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Franklin Makes it Possible!Maintaining a safe campus environment

Franklin University is accredited by The Higher Learning Commission
of the North Central Association of Colleges and Schools (312.263.0456)

Franklin University in Indianapolis, Indiana is regulated by: The Indiana Commission
on Proprietary Education, 302 W. Washington St., Room E201, Indianapolis, IN 46204,

Toll Free Number 1.800.227.5695 or 317.232.1320

Contact information for Campus Security
Main Campus: 614.947.6902
Delaware location: 614.947.6907
Dublin location: 614.947.6905
Westerville location: 614.947.6906
Indianapolis location: 317.429.3111 

Security officers are on duty at the Main Campus 
whenever it is open for classes or routine business. A 
security officer is on duty at each suburban location 
Monday-Thursday from 7:15-10:15 pm and at the 
Indianapolis location any time classes are in session. If 
there is no security officer on duty, the call will go to 
the location’s front desk.

To reach Franklin’s Director of Safety and Security 
Services, call 614.947.6901.

MySafeCampus
FIAT’s awareness of and response to inappropriate  
behavior is dependent upon the sharing 
of information. You are encouraged to use 
MySafeCampus (www.mysafecampus.com) to provide 
information about any situation that you believe may 
be of concern. 

This tool allows for anonymous reporting and the 
information is routed to the appropriate area. For 
example, information about students is routed to the 
Dean of Students, while information pertaining to 
employees is routed to the Vice President of Human 
Resources.

Franklin University Alerts
To improve communications in the event of a campus 
emergency or closure, Franklin utilizes “Franklin 
University Alerts,” a notification system that will 
allow critical information to be sent via email or text 
message directly to registered users. This voluntary 
service is available to all Franklin students, faculty, and 
staff members.

Registration information will not be shared 
with outside sources and will only be used to 
send emergency messages. You can sign up at 
www.e2campus.com/my/franklin.

As always, if you are in an emergency situation,  
call 911 BEFORE calling campus security.



FIAT overview & mission
The primary mission of the Franklin Intervention & 
Awareness Team (FIAT) is to promote the health and 
safety of our students, faculty, and staff by creating an 
environment where development and education are 
bolstered by caring intervention, thus ensuring a place 
where individuals are free to work, learn, and teach 
without disruption or threat of intimidation or harm.

FIAT is Franklin’s centralized resource for creating 
awareness of inappropriate behavior within the 
University community. Integral to this awareness is 
developing Franklin’s culture of information sharing, 
which creates an opportunity for FIAT to assess and 
intervene as appropriate with supportive services.

Therefore, a key element to the FIAT primary mission 
of maintaining safe environments is to provide our 
University with training and education regarding 
inappropriate behavior, including how and when 
to report.

Members
FIAT is a cross-functional team of senior leadership 
comprised of both faculty and administration. A legal 
consultant and a licensed psychologist are also part of 
the team.

In addition, FIAT may identify Student Code of 
Conduct Hearing Officers or other University officials to 
participate as required by the nature of an incident under 
FIAT review.

How FIAT intersects with other 
campus resources
Student Code of Conduct
One avenue FIAT utilizes to address some student 
behavior concerns is the process of resolving Student 
Code of Conduct (SCOC) violations. This involves the 
review of a student incident by an SCOC Hearing Officer 
who gathers and reviews relevant information, including 
information obtained from the student, often in a face-
to-face meeting.

Outcomes of SCOC incident reviews may include: 
•  A recommendation for continued monitoring of 

student progress and behavior
•  Referral to the Coaching Program
•  Referral to community resources for assistance with 

mental health and other needs

Coaching Program
Based on information received about a student, referral 
to the Coaching Program may be provided to the student 
for support with adjusting to college-level expectations 
including time management, organizational skills, and  
goal achievement.

Employee Assistance Program (EAP)
In response to concerns involving employees, FIAT may 
advise that faculty or staff members use the Employee 
Assistance Program whenever it is deemed to be an 
appropriate resource for addressing employee needs.

“FIAT’s focus on prevention 
and caring intervention 
encourages and enables the 
development of genuine, 
trusting relationships 
here at Franklin. FIAT has 
become a key component 

of our ability to build and sustain an active, 
diverse group of students, faculty, staff, and 
community and business partners.”

- Dr. David Decker
President, Franklin University

Early intervention:  
A positive example
Janice (name changed) is a student who was brought 
to FIAT’s attention by a staff member who found 
her to be excessively confrontational. A meeting 
with Janice to address her behavior revealed that 
she had significant gaps in her education and 
socialization skills.

Janice was referred to the Coaching Program, which 
is open to both undergraduate and graduate students, 
and assigned to a single, initial point of contact who 
would help her to more professionally communicate 
any school-related problems or issues. She was also 
placed on probation for two terms, during which time 
she was expected to demonstrate control and restraint 
in her interactions with fellow classmates, faculty, 
and staff.

The outcome was positive. Janice took immediate 
advantage of the single point of contact, a support 
service that proved useful in helping her to identify 
and more clearly verbalize specific concerns. She 
completed the following two terms without a repeat 
incidence of confrontational behavior and continued 
to make progress toward her educational goals.

To provide information go to 
www.mysafecampus.com

For more information about FIAT, 
contact the Dean of Students or the 
Vice President of Human Resources at 
614.797.4700 or 1.877.341.6300.


