
Computer Minimum System Requirements on Supported Platforms, FranklinLive! Version 9.0
In addition to below, all clients require:

•	 Java Runtime Environment Version 6, update 10 or later.  Users can download the latest Java version by visiting	
	 www.java.com and clicking on the “Free Java Download” button in the middle of the page
•	 20 MB free disk space 
•	 Soundcard with speakers and microphone or headset (or telephone for Telephony users) 
•	 28.8Kbps Internet Connection recommended. Broadband such as cable modem or dsl preferred

Windows Client
•	 Windows 2000/XP/Vista 
•	 Pentium III 1 GHz processor 
•	 256 MB RAM

Macintosh Client
•	 Mac OS X 10.4 and 10.5 
•	 G4, G5, or Intel Processor 
•	 256 MB RAM

FranklinLive!

Student Learning Center
Phone: 614.947.6800 • Toll free: 1.866.341.6206 
Email: slc@franklin.edu • www.franklin.edu/go/slc

0409

Participant Quick Reference Guide 

Hand Raise 

Message Text Field 

Send Public & Private 
Chat Messages 

Filter Messages 

Microphone & Speaker  
Controls

Window 
Layouts

Talk Button 

Connection,
Security, and 

Recording Status  
Indicators

Note:  
During your first session, use the Audio Setup Wizard utility from 
the Tools menu to configure your microphone and speakers
Some features may not be available depending on your version of 
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