
Financial Aid Counselor Personal Profile

According to a recent student survey, 95% of Franklin students say the  
service we provide them meets or exceeds their expectations!

www.frankl in.edu

Michelle Collier
Financial Aid Counselor

Contact me by phone at 614.797.4700 or 
1.877.341.6300, or email colliemi@franklin.edu

Education:
Bachelor of Science in Business Administration

Professional Affiliations:
Ohio Association of Student Financial Aid Administrators (OASFAA)

Hobbies:	
Cooking, traveling, and spending time with family and friends. 

Personal Statement:
Without financial aid, many students would not have the tools to succeed in higher education. My 
passion is to educate students on the processes and to empower them to access general information 
by using the Franklin University Web site. 

Financial Aid Steps for Success
STEP 1: Apply for Admissions and declare your degree
STEP 2: File a FAFSA (Free Application for Federal Student Aid)
STEP 3: Complete the Declaration of Outside Tuition Assistance Form if you will be receiving 
tuition assistance from sources other than financial aid 
STEP 4:   Apply for Scholarships
STEP 5:  Contact Financial Aid at finaid@franklin.edu if you are graduating or if you will not be 
attending all three terms to assure your aid is processed properly


