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Student Services Associate (SSA)

Contact me by phone at 614.947.6700,
toll free at 1.877.341.6300 or email ourss@franklin.edu

Education:
B.S. in Organizational Communication*

Professional Affiliations:
Ohio Association for College Admission Counseling (OACAC)
National Association for College Admission Counseling (NACAC)
American Association of Collegiate Registrars and Admissions Officers (AACRAO)
National Academic Advising Association (NACADA)

Hobbies:
I enjoy hiking, camping, wildlife photography, restoring antique automobiles, woodworking 
and reading.

Personal Statement:
My priority is to help create a positive educational experience and to make sure each student is 
successful.  My goal is to help bridge the gap from the beginning of the educational journey to 
its successful completion.

Student Services Associate Personal Profile

Steps for Success:
•	Contact your SSA to develop a Chronological Degree Plan.
•	Register early for classes to ensure your choice of time and location. Many classes close early to 

maintain an average class size of 20 students.
•	Study and writing assistance is available FREE through the Student Learning Center (SLC).
•	Read editions of Connections, the student newsletter, posted on our Web site at
	 www.franklin.edu/go/connections. 
•	Time management will be a crucial part of your success as a student. Budget your time wisely. 
•	The Franklin University Library allows students access to a wealth of information and services 

through www.franklin.edu/go/library.

Student Services Associate
201 S. Grant Ave.
Columbus, Ohio 43215-5399
614.947.6700, toll free: 1.877.341.6300 
email: ourss@franklin.edu

According to a recent student survey, 95% of Franklin students say the  
service we provide them meets or exceeds their expectations!
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*To be conferred


