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Expand ing  serv i ces  and  resources
Assessment
Po l i c ies  and  Procedures
Phys i ca l  Space
Techno logy

Th is  repor t  i s  a  h igh l ight  o f  some pro jec ts ,  work  we  do  w i th  our
s takeho lders ,  and  an  overv iew o f  our  serv i ces .
 
The  Learn ing  Commons  has  f i ve  areas  o f  focus  for  i t s  academic
suppor t ,  tes t ing ,  and  l ib rary  serv i ces  a t  F rank l in  Un ivers i t y .  Goa ls
fa l l  under  each  o f  these  f i ve  ca tegor ies ,  and  are  se t  accord ing  to
ef for t  and  impact  for  each  t r imester .
 

 
 
 

Ac a de m i c  s uppor t  s e r v i c e s
T e s t i ng  s e r v i c e s
P r i n t  a nd  e l e c t r o n i c  s c ho l a r l y  r e s our c e s  
R e s e a r c h  s e r v i c e s

T he  L e a r n i ng  Co m m ons  pr ov i de s  s e r v i c e s  a nd  r e s our c e s  t ha t
e m powe r  s t ude nt s ,  fa c u l t y ,  s t a f f  a nd  c om m uni t y .  We  i n t e r a c t  w i t h
e ve r y  s i ng l e  s t ude nt  t hr ough  one  or  a l l  o f  our  s e r v i c e s  dur i ng  t he i r
t i m e  a t  F r a nk l i n .  We  c r e a t e  i nde pe nde nt  l i fe l ong  l e a r ne r s  by
fa c i l i t a t i ng  a c c e s s  t o  qua l i t y  r e s e a r c h  c o l l e c t i ons ,  out s t a nd i ng
s e r v i c e  a nd  e xc e l l e nt  us e r  e duc a t i on .
 
We  a dvoc a t e  on  be ha l f  o f  s t ude nt s  t o  m a i nt a i n  a  p l e a s a nt  phys i c a l
s pa c e  for  l e a r n i ng  a nd  s c ho l a r l y  a c t i v i t i e s ;  a nd  m a na ge  a nd  pr ov i de
s e a m l e s s  a c c e s s  t o :
 

 

O V E R V I E W  &  W H O
W E  A R E

C OMMI T T E D  T O
ST UD E N T  SUC C E SS



Databases  and  journa ls
Research  pro jec ts  &  coach ing
e-Textbooks
L ia i son  suppor t
Copyr ight  gu idance
Research  gu ides
V ideo  tu tor ia l s

LI BRARY
 

 

On campus  tu tor ing
Onl ine  tu tor ing
Onl ine  wr i t ing  rev iew
Workshops
St ruc tured  learn ing  ass i s tance

AC AD EMI C  SUPPORT
 

 

P lacement  tes t ing
Proc tored  c lass  tes ts
Bu i ld  &  c reate  c lass  assessments
Prof i c iency  exams
Communi ty  proc tor ing
Externa l  tes t ing  contrac ts
Revenue  generat ing

TESTI NG C ENTER
 

 

B R E A K D O W N  O F
S E R V I C E S



Computers
38%

Testing
29%

Study
21%

Research
7%

Tutoring
5%

WE  I N T E R AC T  WI T H  
E VE RY  ST UD E N T

S T U D E N T  V I S I T S

Students visit the Learning Commons daily to use our services.



F A S T  F A C T S

S t ude nt s  s a v e d  ne a r l y
$200 , 000  F A19  w i t h  t he
L i br a r y  e T e x t  P r o g r a m ,  w h i c h
pr o v i de s  t he i r  e B o o k s  a t  no
c o s t  t o  t he  s t ude nt .

$197k 99%

32k+ 28k+

T he  m a j o r i t y  o f  s t ude nt s  w ho
ut i l i ze  t u t o r i ng  s e r v i c e s  a g r e e
t ha t  o ur  C R L A-c e r t i f i e d  t u t o r s  a r e
e x t r e m e l y  k no w l e dg e a b l e  i n  t he i r
s ub j e c t s .

D ur i ng  t he  F a l l  2019
s e m e s t e r ,  a  l a r g e  num be r  o f
s t ude nt s ,  f a c u l t y ,  s t a f f  a nd
t he  pub l i c  v i s i t e d  t he
L e a r n i ng  C o m m o ns  f o r  a
v a r i e t y  o f  s e r v i c e s .

T he  l i b r a r y  w e bs i t e  w a s
v i s i t e d  by  o v e r  t w e nt y -e i g ht
t ho us a nd  i nd i v i dua l s  t o  us e
o ur  o n l i ne  r e s o ur c e s  a nd
s e r v i c e s .



Student   t r a f f i c  t r ip led  for  an  aver age  o f  1 , 733  s tudents  per
month .
Ut i l i za t ion  o f  tu tor ing  ser v i ces  incr eased  by  about  300% when
compar ed  to  las t  academic  year .

In t r oduced  an  appo intment -based  mode l ,  r esu l t ing  in  a  cos t
sav ings  o f  over  $25 , 000  as  tu tor s  on ly  wor ked  hour s  booked ,
ensur ing  that  s tudents  have  access  to  tu tor ing  in  r e levant
sub jec ts .

UR BANA LE AR NI NG  C OMMONS
 
Mer ged  l ib r ar y ,  tu tor ing  and  tes t ing  ser v i ces  to  c r eate  the  Ur bana
Univer s i t y  Lear n ing  Commons .

 
 
 

P R O J E C T  
H I G H L I G H T S

Th is  year ,  124  tes t ing  appo intments  wer e  booked  us ing  a  new
onl ine  book ing  too l .

Th is  too l  pr ov ides  s tudents  access  to  619  bookab le  hour s .
A  l ib r ar y  s ta f f  member  as  been  t r a ined  as  a  tes t  pr oc tor  to
mainta in  bes t  pr ac t i ces  in  paper  based  tes t ing .

Pr ev ious ly ,  a l l  tes t ing  was  per for med ad  hoc  by  mul t ip le
depar tments  and  ind iv idua ls .

 

" I  CAN'T  SAY  ENOUGH  GOOD ABOUT  TH E
TUTORING SERVICES  TH AT  YOU PROVIDE .    I T
H AS  ALWAYS  BEEN TOP  NOTCH !    TH ANK YOU! "
-T UT OR ING SUR V E Y  F E E DBACK



1 , 047  s t ude nt s  t e s t e d  i n  t he  downt own
Col um bus  l oc a t i on .

P r oc t or e d  1 , 100  e xa m s  for  our  e x t e r na l ,
c om m uni t y  t e s t e r s  ge ne r a t i ng  $19 , 500  i n
r e ve nue

168  pr oc t or e d  c our s e  e xa m s  s uppor t e d

Ove r  a  doze n  ne w t e s t s  a dde d  foc us i ng
on  he a l t hc a r e  t e c hn i c i a n  c e r t i f i c a t i ons ,
l og i s t i c s ,  a nd  m a i nt e na nc e .

T E ST ING CE NT E R  
 

 

 

 

 
 
 

" I  AM COMPLETELY  IMPRESSED WITH
EVERYONE TH AT  I 'VE  MET  AT  OUR
LIBRARY.  TH EY  ARE  ALL  VERY  H ELPFUL ,
ENGAGED,  AND INTELL IGENT.  TH ANK
YOU ALL  FOR  EVERYTH ING TH AT  YOU
DO TO H ELP  US  AS  STUDENTS . "
-R E SE AR CH COACHING F E E DBACK

861  On l ine  Wr i t ing  Rev iew
submiss ions  ( 14% i ncrease  f r om
Fa l l  2018 )

702  tu tor ing  appo intments  

UT IL IZAT ION OF  T UT OR ING
 

 

(8% i ncrease  f r om Fa l l  2108
desp i te  a  r educt ion  in  ava i lab le
appo intment  t imes )

 
 
 

85  cour ses  use  l ib r ar y  e - tex tbooks
as  the  ma in  tex tbook .

1 , 756  s tudents  ar e  enr o l led  in
those  cour ses

2 , 459  book  pur chases  ar e  saved  by
us ing  l ib r ar y  e - tex tbooks .

L IBR AR Y  E -T E X T BOOKS
AD OP T E D  IN  COU R SE S

 

 

 

 
 

A D D I T I O N A L  H I G H L I G H T S



Received a Passing
Grade
80%

Did Not Pass Their
Course

20%

100% of students who participated in a test review workshop would
recommend the workshop to other Franklin students.
 
96% of students who participated in tutoring would recommend tutoring
to other Franklin students.
 
85% of students who participated in tutoring said tutoring improved their
confidence level in their course.
 
100% who participated in tutoring stated their tutoring experience was
positive.

T U T O R I N G  &
W O R K S H O P  S U C C E S S

The majority of students who utilized tutoring services at Urbana University
received a passing grade or better during the Fall 2019 term.



A C C O L A D E S

PR AI SE  FOR  E LI SH A T E AG UE
 
" THA NK  YOU SO  MUCH!  TH IS  I S  ONE
OF  THE  BE ST  CUSTOME R  SE RV ICE
E XPE R IE NCE S  I ' VE  HA D  RE CE NTL Y .
YOUR  PROMPT  RE SPONSE  TO  MY
RE QUE ST  RE A L L Y  MA DE  MY  DA Y . "
 
 

PR AI SE  FOR  K AR E N C APUT O
 
" J UST  WA NTE D  TO  G IVE  A  SHOUT  OUT  TO  KA RE N CA PUTO
F OR  HE R  WORK  ON THE  SHORT  V IDE O SHE  CRE A TE D  ON
HOW TO RE SE A RCH A N  INDUSTRY .  DOING INDUSTRY
RE SE A RCH ( BE YOND GOOGL E - ING)  I S  A  B IG  I SSUE  F OR
OUR STUDE NTS .  TH IS  V IDE O I S  A  GRE A T  INTRODUCT ION -
S IMPL E ,  NOT  INT IMIDA T ION,  A ND BR IE F  E NOUGH TO
A CCOMMODA TE  A  SHORT  A TTE NT ION SPA N. "
 
 

PR AI SE  FOR  C H R I ST I NA G E T E R
 
"THANK YOU! YOU INSPIRED ME WITH YOUR HIGH
QUALITY WORK, IT IS ALWAYS A PLEASURE WORKING 
WITH YOU."
 
 

PR AI SE  FOR  H ANNAH  G OOD R I C H
 
"HANNAH IS GREAT! SHE HAD GREAT IDEAS,
AND WAS  THERE  WHEN I  NEEDED HER . "
 
 

PR AI SE  FOR  MAR C  J AFFY
 
"MARC DID AN EXCELLENT JOB SHOWING ME
HOW TO NAVIGATE THROUGH REFWORKS
A ND THE  L IBRA RY .  I 'M  WA Y  MORE  
CONF IDE NT  IN  MY  RE SE A RCH A B IL I T I E S .  
THA NKS ! "
 
 

PR AI SE  FOR  K R I ST I  LOBR ANO
 
" I  W A N T  T O  R E C O GN I ZE  A C H I E V E R S  A S  T H E Y
H A P P E N .  K R I S T I  L O B R A N O  I S  O N E  E X E M P L A R Y
R E S O UR C E  L I B R A R I A N  T H A T  I S  A L W A Y S  P R O M P T ,
C O UR T E O US  A N D  E F F I C I E N T  O N  A N Y  R E Q UE S T . "
 

PR AI SE  FOR  T H E  LE AR NI NG  C OMMONS
" YOUR  OFF ICE  I S  THE  HEART  BEAT  OF  TH IS
UNIVERS ITY .  I  HOPE  YOU KNOW THAT ! "
 


