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The Learning Commons expanded our tutoring overflow options for during FA21. To
ensure students' needs are being met, we have partnered with Smarthinking to offer an
overflow tutoring option. Students will have the option to request a Smarthinking
tutoring appointment if there are no Franklin tutoring appointments available or if they
need to schedule a daytime/off-hours appointment.  For the fall term, students enrolled
in math, accounting and computer science courses had the option to request a
Smarthinking appointment.

The library began a LibKey Nomad trial in FA21. LibKey Nomad automatically provides
instant links to full text content for articles subscribed to by the library or unrestricted
access alternatives. As students conduct research on the web and find literature via
Google, it automatically scans for full text access to scholarly content. This does require
installation of a free plug-in and selecting Franklin as their home institution. As of SP21,
we have moved from a trial to full adoption of this service via OhioLINK.

The library team conducted a review of all missing or damaged books. This review
consisted of determining whether these books should be replaced and made available
in our print collection. Several factors were considered including date of publication,
availability via OhioLINK, relevancy to our curriculum, and if the material is a seminal
work. We repurchased 15% of the books reviewed. 

The Franklin University Learning Commons worked on several projects during the Fall 2021
term to improve the student experience, expand services, and support academic programs.

SMARTHINKING OVERFLOW

LIBKEY NOMAD

REPURCHASE REVIEW FOR MISSING BOOKS

http://www.libkeynomad.com/


P R O J E C T  H I G H L I G H T S
( C O N T . )

Testing worked to coordinate a new option for nursing students by partnering with
Nursing, HESI, and ProctorU to implement testing process and procedures for incoming
graduate students. Students who have taken previous courses have an opportunity to
test their competencies using the HESI Exam in NURS 644 Advanced Pathophysiology;
NURS 646 Advanced Physical Assessment; and, NURS 648 Advanced Pharmacology.
Students who pass this competency exam can avoid retaking a course.

In collaboration with the Title III Grant commission, a study analyzing the effects of
embedded tutoring in a course showed promising results. We saw that the number of
required appointments attended is significantly related to the overall grade. For ENG
101, every required tutoring appointment a student attended resulted in a 3.81-point
increase in their grade. We also learned that 6 tutoring appointments per term seems to
be the most effective for Franklin students.

NURSING PROFICIENCY TESTING

TITLE III GRANT TUTORING COLLABORATION



P R O J E C T  H I G H L I G H T S
( C O N T . )

In an effort to better understand our reference services impact on students, our
Scholarly Communications and Research Librarian compiled multiple datasets in a
LibInsights dashboard. We've highlighted some of the data for FA21 below.

REFERENCE SERVICES DATA DASHBOARD

In FA21 we spent a total of 3 days, 14
hours, and 35 minutes using our
LiveChat feature answering questions.

With 63 open hours, October was our
peak month and Tuesdays were our
most popular day. 78% of questions
were asked on week days.

In FA21, we had students in 104 different courses ask
for assistance with the bulk of the questions coming
from ENG800, PF 321, ENG 220, and MKTG 300.



P R O J E C T  H I G H L I G H T S
( C O N T . )

REFERENCE SERVICES DATA DASHBOARD (CONT.)

We answer questions from a variety of patrons. This includes UG, GRAD, Doctoral,
Faculty/Staff, Alumni, and Prospective Students/Applicants. In FA21, approximately 

45% of questions were from UG Students.



F A S T  F A C T S

B a s e d  o n  t he  na t i o na l  a v e r a g e ,
s t ude nt s  ha v e  s a v e d  o v e r  a n
e s t i m a t e d  $1 . 8  m i l l i o n  o n  t e x t bo o k s
s i nc e  t he  l i b r a r y  a nd  OE R  t e x t bo o k
pr o g r a m  be g a n  i n  F a l l  2018 .

$1.8M+ 23k+

29k+ 154k+

As  o f  F a l l  2021 ,  o v e r  23 , 000
t e x t bo o k  pur c ha s e s  we r e
r e p l a c e d  by  l i b r a r y  o r  OE R
t e x t bo o k s .

D ur i ng  t he  F a l l  2021
s e m e s t e r ,  t he r e  w e r e  o v e r
29 , 000  v i s i t s  t o  t he  L e a r n i ng
C o m m o ns  w e bs i t e .

L i br a r y  us e r s  ha v e  a c c e s s e d  o v e r
154 , 000  un i que  t i t l e s  v i a  o n l i ne
P D F s  o r  w e b  ba s e d  r e s o ur c e s  i n
F a l l  2021 .



T es t i ng  s uppor t ed  210  c l a s s  exa ms ,  w i t h
over  3 , 000  t es t i ng  s e s s i ons .

Cr e a t ed  370  p l a c e me nt  t e s t i ng  vouc her s  for
i nc omi ng  ne w s t ude nt s .

Ove r  $5 , 000  r e venue  ge ne r a t e d .

T E ST ING CE NT E R



OUR L IB RARY  ROCKS ! ! !
-R E SE AR CH COACHING  SU R V E YFor  FA21 ,  we  saw an  overa l l  increase

of  5% in  occup ied  tu tor ing  hours
compared  to  FA20 .

15% increase  in  Smarth ink ing
tutor ing  sess ions  compared  to  FA20 .

890  papers  were  rev iewed by  the
Onl ine  Wr i t ing  Rev iew in  FA21 .

603  workshop  reg i s t ra t ions .

207  un ique  tu tor ing  appo intment
users .

T U T OR ING

In  F A21 ,  130  c o ur s e s  we r e  us i ng  F r e e  v i a
L i br a r y  e t e x t bo o k s ,  w i t h  258  s e c t i o ns  us i ng
170  bo o k s .

Appr o x i m a t e l y  97%  o f  In t e r l i b r a r y  L o a n
r e que s t s  we r e  s uc c e s s f u l l y  f i l l e d  i n  F A21 .

F U SE  r e a c he d  6 , 450  t o t a l  do wnl o a ds  o f
s c ho l a r l y  c o nt e nt  c r e a t e d  by  F r a nk l i n
f a c u l t y ,  s t a f f ,  a nd  s t ude nt s .

L IBR AR Y

A D D I T I O N A L  H I G H L I G H T S



100% of students who participated in a skill building Learning Commons
workshop would recommend the workshop to other Franklin students.

100% of students who participated in tutoring and completed a survey
said tutoring improved their confidence level in their course.

92% of students who participated in tutoring and completed a survey
stated their tutoring experience was positive.

92% of students who participated in tutoring and completed a survey
would recommend tutoring to other Franklin students.

T U T O R I N G  &
W O R K S H O P  S U C C E S S

“[TUTOR] WAS EXEMPLARY AND COMPASSIONATE!  I THANK YOU FOR HER,
SHE’S A BLESSING!”

[TUTOR] WAS PHENOMENAL. I COULDN'T ASK FOR A BETTER TUTOR.
- STUDENT SURVEY FEEDBACK



A C C O L A D E S

"MEGAN WAS  VERY  KNOWLEDGEABLE  ABOUT  THE  RESOURCES  AVA ILABLE  AND HOW
THEY  ARE  CONNECTED  TO  EACH OTHER .  SHE  WAS  VERY  PAT IENT  WITH  ME  AND
EXPLA INED  IN  DETA IL  HOW EACH SEARCH FUNCT ION WORKS .  I T  SHOWS THAT  SHE
IS  A  SUB JECT  MATTER  EXPERT  IN  RESEARCH RESOURCES  AVA ILABLE  AT  FRANKL IN
UNIVERS ITY . "

"THE  OVERV IEW WAS  VERY  HELPFUL  AS  I  BEG IN  MY  RESEARCH JOURNEY .  CHR IS
WAS  PAT IENT  WITH  ME  AND ANSWERED MY  QUEST IONS . "

" PURS ING AN  MBA  LATER  IN  L I FE  I S  A  B IT  INT IMIDAT ING.  I  MUST  SAY ,  I  WAS
CONFUSED  REGARDING THE  NEW SYSTEMS  AND PROCESSES  ESPEC IALLY  WHEN I T
CAME  TO  RESEARCH.  KR IST I ' S  KNOWLEDGE  OF  THE  SYSTEM AND AB IL I TY  TO  MAKE
ONE  FEEL  CONF IDENT  IN  THE  PROCESS  GAVE  ME  THE  ASSURANCE  I  NEEDED .
KNOWING THAT  YOU ARE  ONE  IN  10 , 000 ,  HOWEVER ,  MAK ING YOU FEEL  AS  I F  YOU
ARE  THE IR  TOP  PR IOR ITY ,  I S  WHAT  FRANKL IN  UNIVERS ITY  DOES  BEST .  THANKS
AGA IN  TO  KR IST I  LOBRANO FOR  PURSUING HER  PASS ION TO  MAKE  A  POS IT IVE
IMPACT  IN  THE  L IVES  OF  FRANKL IN  UNIVERS ITY  STUDENTS . "

PR AI SE  FOR  R ESEAR C H C OAC HI NG

AT OUR BEST FOR FRANKLIN

"CH RIST IN A !   T H A N K S  F O R  A L W A YS  B E IN G SO  H E L PF UL .  W H A T  A  J O B  I T  CRE A T E S
W H E N  A  ST UD E N T  D O E SN ’T  SH O W  UP  F O R  A  F IN A L  E X A M!    SO RRY  A B O UT  T H E
E X T RA  W O RK .   T H A N K  YO U F O R  PRE PP IN G T H E  E X A M A N D  I  L O O K  F O RW A RD  T O
T H E  E MA IL  W IT H  H IS  E X A M A T T A CH E D  SO  I  CA N  CO MPL E T E  T H IS  PRO CE SS . "

"MY  S IN CE RE  T H A N K S  T O  B O T H  YO U [ CH R IST IN A ]  A N D  A L I  F O R  YO UR  A SS IST A N CE
W IT H  T H E  MF T  F O R  MY  CL A SS . "  

PRAISE  FOR TESTING







