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Databases  and  Journa ls
Research  Pro jec ts  &  Coach ing
e-Textbooks
L ia i son  Suppor t
Copyr ight  Gu idance
Research  Gu ides
V ideo  Tutor ia l s

LI BRARY
Onl ine  Tutor ing
Onl ine  Wr i t ing  Rev iew
Onl ine  Workshops
St ruc tured  Learn ing  Ass i s tance

AC AD EMI C  SUPPORT

P lacement  Tes t ing
Proc tored  C lass  Tes ts
Bu i ld  &  Create  C lass  Assessments
Prof i c iency  Exams
Communi ty  Proc tor ing
Externa l  Tes t ing  Contrac ts
Revenue  Generat ing

TESTI NG C ENTER

B R E A K D O W N  O F
S E R V I C E S



The Franklin University Learning Commons worked on several projects during the Fall 2022
term to improve the student experience, expand services, and support academic programs.

COLLECTION DEVELOPMENT

To maintain a current, relevant, and streamlined print collection that is reflective of Franklin
and its offerings, an inventory project was completed that identified any books marked as
missing or billed, with a follow up repurchase review project. This ensures that we can
repurchase any relevant titles in eBook format to expand equity of access for all of our
students.

RESEARCH SERVICES

This quarter saw a record utilization of research coaching services, with 113 hours of the
library team working 1:1 with students. 96% of students report in research coaching surveys
they feel more confident after a research coaching session with a librarian.

ACADEMIC PUBLISHING AWARDS

Marc Jaffy won the 2022 Practical Academic Librarianship Award for his article, “Weeding
Ebooks at an Academic Library”. This annual award from the Special Libraries Association
Academic and Education Community recognizes the best article published in the previous
year’s volume of the peer-reviewed journal Practical Academic Librarianship (PAL). The
winning article exemplifies a compelling and original topic, a sound scientific method, sound
structure, grammar and composition. The PAL Award selection committee shared that the
article was very well-written, timely, and covers an interesting topic very relevant to library
work that can serve as a useful model to other libraries.

SUPPOR T I N G  EVERY  ST UD E N T

F A L L  2 0 2 2  
H I G H L I G H T S

https://url.avanan.click/v2/___https:/slaacademic.libguides.com/c.php?g=404799&p=2755524___.YXAzOmZyYW5rbGluZWR1OmE6bzpiOTMxZDk1Y2YzNmFjMTE5YWNjNzM4ZWNlNzA1OWIyNTo2OjZlYTA6MzE4MDhiM2E3ZThhMThhOWZmZDY5MGY4OGQ2MDZiYmVlNWU4NjE2NzVhZWNkYmJmZTlkNWI4NTY1OWU3ZDgyODpoOlQ
https://url.avanan.click/v2/___https:/pal-ojs-tamu.tdl.org/pal/index.php/pal___.YXAzOmZyYW5rbGluZWR1OmE6bzpiOTMxZDk1Y2YzNmFjMTE5YWNjNzM4ZWNlNzA1OWIyNTo2OjAzOTI6NzE0MzA1MDhiZmYyNGFiNzlmMWIxZWEyZjhlOTQxNDNjZTdiZmM1ODNjZDA1MTliY2VlODhjNjM5NGRjNGI4MjpoOlQ


F A S T  F A C T S

B a s e d  o n  t he  na t i o na l  a v e r a g e ,
s t ude nt s  ha v e  s a v e d  o v e r  a n
e s t i m a t e d  $3  m i l l i o n  o n  t e x t bo o k s
s i nc e  t he  l i b r a r y  a nd  OE R  t e x t bo o k
pr o g r a m  be g a n  i n  F a l l  2018 .

$3M+ 37k+

28k+ 173k+

As  o f  F a l l  2022 ,  37 , 790  t e x t bo o k
pur c ha s e s  we r e  r e p l a c e d  by
l i br a r y  o r  OE R  t e x t bo o k s  s i nc e
t he  pr o gr a m  be ga n  i n  2018 .

D ur i ng  t he  F a l l  2022  s e m e s t e r ,
t he r e  w e r e  o v e r  28 , 599  v i s i t s
t o  t he  L e a r n i ng  C o m m o ns
w e bs i t e .

L i br a r y  us e r s  a c c e s s e d  o v e r
173 , 000  un i que  t i t l e s  v i a  o n l i ne
P D F s  o r  w e b  ba s e d  r e s o ur c e s  i n
F a l l  2022 .



R E F E R E N C E  D A T A
H I G H L I G H T S

REFERENCE SERVICES DATA DASHBOARD

In an effort to better understand our reference services impact on students, we regularly
collect reference data. We've highlighted a few areas below.

We receive questions in a variety of
formats, including email, phone, chat, and
in person. For FA22, 66% of reference
questions were answered via chat.

We answer questions for student, faculty,
staff, community patrons and more. In
FA22, approximately 43% of questions
came from undergraduate students.

Students ask us several different types of questions. Below you can
see that Reference & Research questions were the majority, with
information regarding Library Services coming in second.



T e s t i ng  s uppor t ed  4 , 562  t o t a l  F r a nk l i n
t e s t er s  i n  F A22 .

$4 , 888  i n  ea r ned  r e ve nue  for  F A22 .

A  t o t a l  o f  3 , 110  Pr oc t or U  e xa ms  we r e
c ompl et ed  i n  F A22 .

T E ST ING CE NT E R



O UR L IB RA RY  RO CKS ! ! !
-R E SE AR CH COACHING  SU R V E YFor  FA22 ,  we  saw an  overa l l

increase  o f  50% in  occup ied
tutor ing  hours  compared  to  FA21 .

835  papers  were  rev iewed by  the
Onl ine  Wr i t ing  Rev iew in  FA22 .

86  Smarth ink ing  tu tor ing  sess ions
were  admin is tered  in  FA22 .

T U T OR ING

In  F A22 ,  164  c our ses  wer e  us ing  F r ee  v ia
L ibr a r y  e t ex t books ,  w i t h  313  sec t ions
us ing  212  books .

R esea r c h  ser v i c es  pea ked  in  F A22 :
80%  inc r ea se  in  r esea r c h  c oa c h ing
a ppo int ment s .
113  hour s  o f  t ea m wor k ing  1 : 1  w i t h
s t udent s .
191  c ha t s  a ver a g ing  18  minut es .

L IB R AR Y

A D D I T I O N A L  H I G H L I G H T S



96% of students who participated in a Learning Commons skill building
workshop would recommend the workshop to other Franklin students.

90% of students who participated in tutoring and completed a survey
stated their tutoring experience was positive.

91% of students who participated in tutoring and completed a survey
would recommend tutoring to other Franklin students.

85% of students who participated in workshop and completed a survey
said that they felt more confident and better prepared after attending a
workshop.

T U T O R I N G  &
W O R K S H O P  S U C C E S S

“THIS TUTORING SERVICE IS EXCELLENT, I AM SO GRATEFUL THAT YOU
HAVE SUCH TALENTED EDITORS. THANK YOU FOR ENSURING THERE ARE SO
MANY EDITORS AND A VARIETY OF TIMES TO CHOOSE. [TUTOR] WAS SO
PATIENT AND WAS SUPER COOL.  HE NEVER TOLD ME THE ANSWER BUT
SHOWED ME HOW TO USE TEST CASES ETC. TO FIND THE ANSWER.”
- STUDENT SURVEY FEEDBACK



A C C O L A D E S

" I  W ISH  I  HA D  DONE  TH IS  SOONE R ! "

" SO  GL A D  I  MA DE  TH IS  A PPOINTME NT !  ME E T ING WITH  CHR IS  WA S  A  GRE AT
RE F RE SHE R  F OR  ME  A ND GA VE  ME  THE  CONF IDE NCE  TO  F IND  WHA T  I  NE E D  F ROM
THE  F RA NKL IN  RE SOURCE S  PROV IDE D .  I  KNOW WHE RE  TO  GO I F  I  HAVE
QUE ST IONS  IN  THE  F UTURE"

" KR IST I  WA S  INCRE DIBLY  HE L PF UL  IN  RE V IE WING THE  DATABASE S  AND HE LP ING
ME  TH INK  THROUGH MY  DOCTORAL  RE SE A RCH.   THANK  YOU KR IST I ! ! "

" MA RC  WA S  THOROUGH IN  GOING THROUGH THE  VA R IOUS  RE SOURCE S  A VA ILA BLE
TO ME  A S  A  DNP  STUDE NT .  IN  F A CT ,  BY  THE  E ND OF  THE  SE SS ION,  I  HAD  NO
QUE ST IONS  BE CA USE  HE  HA D COVE RE D  A ND A NSWE RE D ALL  THE  QUE ST IONS  I
HA D  NOTE D  TO  A SK  PR IOR  TO  THE  SE SS ION. "

PR AI SE  FOR  L I BR AR Y  SE R VI C E S

AT OUR BEST FOR FRANKLIN

" I  W O UL D  N O T  B E  P A S S I N G T H I S  C L A S S  W I T H O UT  T UT O RI N G F RO M  [ T UT O R] .  S H E
I S  A B S O L UT E L Y  I N VA L UA B L E .  S UC H  A  GRE A T  T E A C H E R . "

" [ T UT O R]  I S  A N  A M A Z I N G T UT O R/ T E A C H E R .  P L E A S E  M A K E  S URE  H E  S T A Y S . "  

" [ T UT O R]  D E S E RVE S  A  RA I S E ! "

" I  H A D  A N  E X C E L L E N T  T UT O RI N G E X P E R I E N C E !   [ T UT O R]  W A S  A  P L US  E X C E L L E N T !  
 T H A N K  Y O U F O R  P RO V I D I N G T UT O RI N G S E RV I C E S ! "

" M Y  T UT O RI N G E X P E R I E N C E  S O  F A R  H A S  B E E N  GRE A T .  O VE R  T H E  S UM M E R ,  I
RE C E I VE D  T UT O RI N G F O R  A C C O UN T I N G A L S O .  T H I S  S E RV I C E  I S  P R I C E L E S S ,  A N D  I
A P P RE C I A T E  I T  VE RY  M UC H .  T H E  T UT O RS  H A VE  B E E N  M O RE  T H A N  H E L P F UL .  
 T H A N K  Y O U! "

PR AI SE  FOR  AC AD EMI C  SUPPOR T







