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LI BRARY
Databases  and  Journa ls
Research  Pro jec ts  &  Coach ing
e-Textbooks
L ia i son  Suppor t
Copyr ight  Gu idance
Research  Gu ides
V ideo  Tutor ia l s
FUSE  Ins t i tu t iona l  Repos i tory

AC AD EMI C  SUPPORT
Onl ine  Tutor ing
Onl ine  Wr i t ing  Rev iew
Onl ine  Workshops
St ruc tured  Learn ing  Ass i s tance

TESTI NG C ENTER
P l acement  Tes t ing
Proc tored  C lass  Tes ts
Bu i ld  &  Create  C lass  Assessments
Prof i c iency  Exams
Communi ty  Proc tor ing
Externa l  Tes t ing  Contrac ts
Revenue  Generat ing

B R E A K D O W N  O F
S E R V I C E S



The Franklin University Learning Commons worked on several projects during the Fall 2023
term to improve the student experience, expand services, and support academic programs
including:

DIGITIZATION PROJECTS

As of Fall 2023, over 8,000 items have been digitized out of our archival holdings. This
includes the Urbana School of Education Master’s Thesis collection, which has seen over 400
downloads in FUSE since this project started in August of 2023. We continue to add curated
items to our online repository FUSE at fuse.franklin.edu, which includes both archival and
scholarly materials.

ACCESSIBILITY TESTING AND DOCUMENTATION

To ensure equitable access to the Free Via Library (FVL) textbooks, the library began an
eBook Accessibility Testing project.  For this project, library staff used the Jaws screen reader
program with the ten eBook platforms for FVL e-textbooks.  They tested and documented
navigating, reading, and downloading eBooks in multiple formats. The documentation was
shared with Learning Commons staff and Helpdesk staff.  The next steps for the project are
to test and document the eBook Accessibility with the NVDA screen reader program, an
open-access screen reader.

NCTA RECERTIFICATION

The Testing Center has received its NCTA (National College Testing Association)
recertification for another 5 years after an intensive and documentation-heavy process that
spanned about ten months. This process certifies the Testing Center team‘s professionalism
and high standards. It also provides assurance of quality to our testing vendors and
partners.

RARE BOOKS ROOM

After the closure of Urbana University, the Franklin University Learning Commons inherited
over 1,000 rare books. Our Archives and Special Collections Librarian has rigorously
organized these rare items in a dedicated space. This new space provides a stable
environment to ensure long-term preservation. With cataloging and record updates, these
materials will be discoverable through library networks for researchers to request visits to
use these materials.

SUPPOR T I N G  EVERY  ST UD E N T

F A L L  2 0 2 3  
H I G H L I G H T S

http://fuse.franklin.edu/


F A S T  F A C T S

B a s e d  o n  t he  na t i o na l  a v e r a g e ,
s t ude nt s  ha v e  s a v e d  o v e r  a n
e s t i m a t e d  $4 . 3  m i l l i o n  o n  t e x t bo o k s
s i nc e  t he  l i b r a r y  a nd  OE R  t e x t bo o k
pr o g r a m  be g a n  i n  F a l l  2018 .

$4M+ 54k+

32k+ 177k+

As  o f  F a l l  2023 ,  54 , 852  t e x t bo o k
pur c ha s e s  we r e  r e p l a c e d  by
l i br a r y  o r  OE R  t e x t bo o k s  s i nc e
t he  pr o gr a m  be ga n  i n  2018 .

D ur i ng  t he  F a l l  2023  s e m e s t e r ,
t he r e  w e r e  32 , 783
v i s i t s  t o  t he  L e a r n i ng
C o m m o ns  w e bs i t e .

L i br a r y  us e r s  a c c e s s e d  o v e r
177 , 056  un i que  i t e m s  v i a  o n l i ne
P D F s  o r  w e b  ba s e d  r e s o ur c e s  i n
F a l l  2023 .



U T I L I Z A T I O N
C O M P A R I S O N

FALL 2023 IN-PERSON VS. ONLINE UTILIZATION

76
Physical Books Checked Out

IN-PERSON ONLINE

353,856
E-Resources Used

439 
In-person Testing Center Sessions

*354 Additional In-classroom
Leeds Testing Sessions

58
Student Meeting Room Bookings

3,508
ProctorU Testing Sessions

2
In-person Reference Questions

254
Online Reference Questions

81
Online Research Coaching Sessions



T E ST ING CE NT E R

T e s t i ng  s uppor t ed  a  t o t a l  o f  2 , 424  F r a nk l i n
t e s t er s  i n  F A23 .

$5 , 576 . 81  i n  ea r ne d  r evenue  for  F A23 .

A  t o t a l  o f  3 , 580  Pr oc t or U  e xa ms  we r e
c ompl et ed  i n  F A23 .

“ A W E SO ME  A ND SO  H E L P FUL !  TH A NK Y O U! ”
-R E SE AR CH COACHING  SU R V E Y

T U T OR ING

For  FA23 ,  the  Learn ing  Commons
conducted  847  tu tor ing
appo intments .   

Adopted  Tutor . com for  add i t iona l
tu tor ing  suppor t ,  w i th  112  sess ions .

 
750  papers  were  rev iewed by  the
Onl ine  Wr i t ing  Rev iew in  FA23 .

 
S tudents  who  used  tu tor ing  in
AY22-23  passed  a t  a  6 . 14% h igher
ra te  than  those  who  d id  not .

L IB R AR Y

81  R esea r c h  Coa c h ing  a ppo int ment s  wer e
he ld  bet ween  l ib r a r ia ns  a nd  s t udent s  in
F A23 .

9  R esea r c h  Pr o jec t s  c omple t ed  for  new or
r ev i sed  c our ses  a nd  pr ogr a ms.

100%  of  In t er l ibr a r y  Loa n  r equest s
submi t t ed  in  F A23  wer e  suc c ess fu l l y
f i l l ed .

In  F A 23 ,  179  c our ses  a nd  342  sec t ions  o f
t hose  c our ses  used  225  l ib r a r y  or  OE R
(Open  E duc a t iona l  R esour c es )  t ex t books .  

A D D I T I O N A L  H I G H L I G H T S



96% of students who participated in a Learning Commons workshop
would recommend the workshop to other Franklin students.

96% of students who participated in tutoring and completed a survey
stated their tutoring experience was positive.

95% of students who participated in tutoring and completed a survey
would recommend tutoring to other Franklin students.

88% of students who participated in the workshop and completed a
survey said they felt more confident and better prepared after attending a
workshop.

T U T O R I N G  &
W O R K S H O P  S U C C E S S

“[TUTOR] WAS AMAZING; HE HELPED ME LEARN MORE ON EXCEL TO APPLY
TO MY FINANCE CLASS!  HE WAS KIND AND PATIENT AS WELL!  I WAS SO
SKEPTICAL OF NEEDING A TUTOR BECAUSE I FEAR I WOULD LOOK "DUMB",
BUT HE MADE EVERYTHING SO SMOOTH SAILING AND SIMPLE.  SO
GRATEFUL THAT HE HELPED ME UNDERSTAND THE EQUATIONS AND THE
CONCEPTS!”
- STUDENT SURVEY FEEDBACK



A C C O L A D E S

PR AI SE  FOR  L I BR AR Y  SE R VI C E S

" SO  GL A D  I  MA DE  TH IS  A PPOINTME NT !  I  GE NE RALLY  KNOW HOW TO GOOGLE
RE SOURCE S ,  BUT  I T ' S  BE E N  A  WHILE  S INCE  I ' VE  NE E DE D TO  RE SE ARCH IN  AN
A CA DE MIC  SE TT ING.  ME E T ING WITH  CHR IS  WAS  A  GRE A T  RE F RE SHE R  F OR  ME  A ND
GA VE  ME  THE  CONF IDE NCE  TO  F IND  WHA T  I  NE E D  F ROM THE  F RA NKL IN
RE SOURCE S  PROV IDE D .  I  KNOW WHE RE  TO  GO I F  I  HAVE  QUE ST IONS  IN  THE
F UTURE . "

" MA RC  WA S  A N  E XCE L LE NT  RE SOURCE  F OR  UNDE RSTANDING HOW TO USE  THE
ONL INE  DA TA BA SE S  TO  SE A RCH F OR  D ISSE RTAT IONS .  I  RE ALLY  A PPRE C IA TE  THE
INS IGHT  HE  PROV IDE D ! "

“ KR IST I  WA S  A WE SOME .  SHE  WAS  INCRE DIBLY  KNOWLE DGE ABLE  ABOUT  ALL
TH INGS  'RE SE A RCH '  A ND J UST  KNE W E XA CTLY  WHAT  I  SHOULD LOOK  F OR  AND
WHE RE .  I 'M  MUCH MORE  COMF ORTABLE  A ND CONF IDE NT  DOING RE SE ARCH F OR
MY CA PSTONE  CL A SS  THA NKS  TO  HE R .  THA NK  YOU,  THA NK  YOU! ”

AT OUR BEST FOR FRANKLIN

PR AI SE  FOR  AC AD E MI C  SUPPOR T

" K E E P  UP  T H E  GO O D  W O RK ! ! "

" [ T UT O R]  W A S  A B S O L UT E L Y  A M A Z I N G A N D  S O  H E L P F UL .  I  W O UL D  N O T  H A VE
M A D E  I T  T H RO UGH  T H I S  C O URS E  W I T H O UT  H I S  H E L P .  I  A M  S O  T H A N K F UL  F O R
[ T UT O R] .  H E  W A S  S UC H  A  GRE A T  T UT O R . "  

" [ T UT O R]  W H O  T UT O RS  M A T H  H A S  B E E N  O N E  O F  T H E  B E S T  S O  F A R .  I  W I S H  H E
W A S  M Y  M A T H  T E A C H E R  A T  F RA N K L I N ! "


