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L ia i son  Suppor t
Copyr ight  Gu idance
Research  Gu ides
V ideo  Tutor ia l s
FUSE  Ins t i tu t iona l  Repos i tory

AC AD EMI C  SUPPORT
Onl ine  Tutor ing
Onl ine  Wr i t ing  Rev iew
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St ruc tured  Learn ing  Ass i s tance
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P l acement  Tes t ing
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Prof i c iency  Exams
Communi ty  Proc tor ing
Externa l  Tes t ing  Contrac ts
Revenue  Generat ing

B R E A K D O W N  O F
S E R V I C E S



The Franklin University Learning Commons worked on several projects during the Fall 2024 term to improve the student experience,
expand services, and support academic programs including:

STUDENT SCHOLARSHIP RECOGNITION

In Summer ‘24, the Franklin University Library began the Distinguished Student Scholarship Collection (DSSC) initiative to recognize
exceptional student coursework. Faculty can nominate works from undergraduate, graduate, and doctoral students (non-dissertation
related) enrolled during the term. These works will be available in Franklin University’s digital institutional repository, FUSE. If a
student’s work is accepted, the student will also receive a digital badge to display on their social media and networking platforms.

In Fall ‘24, our first two winners for the Distinguished Student Scholarship Collection were published in FUSE, with 141 downloads
between the two papers since they were added to FUSE in October 2024. https://fuse.franklin.edu/dssc/

HONORLOCK SUCCESS

Honorlock, implemented in Fall ‘24, exceeded the break even point of our annual contract in the first term when comparing the cost of
the first year to the cost avoidance to students. Honorlock had 5,540 exam sessions taken by 1,909 unique exam takers, a  total cost
avoidance to students of $69,250*.

*Low-end calculation that does not include additional ProctorU take-it-now or take-it-soon fees.

LIBRARY SYSTEM MIGRATION

The Franklin University Library system migration is continuing as planned. We gained access to environments of the new LSP and are
able to begin customization. Communications will begin rolling out soon to the Franklin community to prepare everyone for the “go live”
in Summer 2025 and staff are attending trainings in February. There will be a lending/borrowing freeze during Summer 2025. Behind
the scenes systems will go live in June along with a log-in change from LDAP to ADFS. Public facing systems like the search box and
library catalog will change between summer and fall terms during break week.

RARE BOOKS

All rare books, both juvenile and adult collections, were fully cataloged in Fall ‘24 and are now available for discovery in the library
catalog. The rare books room is set up and ready for any potential researchers to view the collection.

ENG 101 TUTORING RE-IMAGINED

ENG 101, which was previously embedded tutoring partly due to some Title III studies, shifted to a structured learning assistance model
this fall term with great uptake and success. We saw a 52% increase in the number of ENG 101 students participating in the embedded
support program.  Each module within the ENG 101 course had an SLA Session opportunity assignment.  Students were able to receive
20 points for each SLA session they attended and were asked to attend 5 sessions throughout the term.

128 students participated in at least one SLA session within the Fall ‘24 term.
56 of those students participated in 5 or more SLA sessions.

SUPPOR T I N G  EVERY  ST UD E N T
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https://forms.office.com/r/f9gxix8y4A
https://fuse.franklin.edu/
https://fuse.franklin.edu/dssc/


F A S T  F A C T S

B a s e d  o n  t he  na t i o na l  a v e r a g e ,  a s  o f
F a l l  2024 ,  s t ude nt s  ha v e  s a v e d  o v e r
a n  e s t i m a t e d  $6  m i l l i o n  o n  t e x t bo o k s
s i nc e  t he  l i b r a r y  a nd  OE R  t e x t bo o k
pr o g r a m  be g a n  i n  F a l l  2018 .

$6M+ 75k+

54k+ 248k+

As  o f  F a l l  2024 ,  75 , 179  t e x t bo o k
pur c ha s e s  we r e  r e p l a c e d  by
l i br a r y  o r  OE R  t e x t bo o k s  s i nc e
t he  pr o gr a m  be ga n  i n  2018 .

D ur i ng  t he  F a l l  2024  s e m e s t e r ,
t he r e  w e r e  54 , 087  v i s i t s  t o  t he
L e a r n i ng  C o m m o ns  w e bs i t e .

L i br a r y  us e r s  a c c e s s e d  248 , 548
un i que  i t e m s  v i a  o n l i ne  P D F s  o r
w e b  ba s e d  r e s o ur c e s  i n  F a l l  2024 .



T E ST ING CE NT E R

T e s t i ng  s uppor t ed  507  i n -pe r s on  t e s t e r s  i n
F A24 .

Appr ox i ma t e l y  $2 , 702 . 50  i n  e a r ne d  r eve nue
for  F A24 .

T her e  we r e  5 , 482  t o t a l  Honor l oc k  e xa m
s e s s i ons  by  1 , 909  a c t i ve  exa m t a ke r s  i n
F A24 .

“ I  TH O UG H T [ TU TO R]  W A S  G RE A T !   SH E  W A S
FL E X IB L E  B Y  CO VE RING  TH E  MA TE RIA L  I
NE E DE D TO  CO MP L E TE ,  A ND MA DE  SURE  I
G O T  TH E  H E L P  I  NE E DE D.   I  W O UL D
RE CO MME ND TO  A NY  STUDE NT! ”
(TUTO R. CO M)
-ACAD E MIC  SE R V ICE S  ST U D E NT  SU R V E Y
F E E D B ACK

T U T OR ING

For  FA24 ,  the  Learn ing  Commons
conducted  637  tu tor ing
appo intments .  

92  Tutor . com sess ions .
 

886  papers  were  rev iewed by  the
Onl ine  Wr i t ing  Rev iew in  FA24 .

 

L IB R AR Y

93  R esea r c h  Coa c h ing  a ppo int ment s  wer e
he ld  bet ween  l ib r a r ia ns  a nd  s t udent s  in
F A24 .  

12  R esea r c h  Pr o jec t s  c omple t ed  for  new
or  r ev i sed  c our ses  a nd  pr ogr a ms.

90%  of  In t er l ibr a r y  Loa n  r equest s
submi t t ed  in  F A24  wer e  suc c ess fu l l y
f i l l ed .  

A D D I T I O N A L  H I G H L I G H T S



95% of students who participated in a Learning Commons workshop
would recommend the workshop to other Franklin students.

97% of students who participated in tutoring and completed a survey
stated their tutoring experience was positive.

97% of students who participated in tutoring and completed a survey
would recommend tutoring to other Franklin students.

91% of students who participated in the workshop and completed a
survey said they felt more confident and better prepared after attending a
workshop.

97% of students who used Tutor.com and completed a survey said the
service helped them feel more confident about their school work.

T U T O R I N G  &
W O R K S H O P  S U C C E S S

“ALL MY TUTORING SESSIONS HAVE BEEN HELPFUL, AND I FELT
COMFORTABLE, ESPECIALLY WHEN I FELT UNSURE; ALL MY TUTORS WERE
SUPPORTIVE.
- ACADEMIC SERVICES STUDENT SURVEY FEEDBACK



ACCOLADES

P R A I SE  FO R  L I BR A R Y  SE R V I C E S

" M A RC  D I D  A  GRE A T  J O B  O F  A N S W E R I N G M Y  Q UE S T I O N S  RE GA RD I N G A P A
C I T A T I O N S  A N D  US I N G RE F W O RK .  A T  T H I S  P O I N T  I T ' S  O N  M E  T O  W O RK  W I T H  T H E
T O O L S  M O RE . "

" E R I N  W A S  GRE A T  W I T H  A N S W E R I N G M Y  Q UE S T I O N S  A N D  GO I N G A B O VE  A N D
B E Y O N D  T E A C H I N G M E  US E  T H E  T O O L S  A VA I L A B L E .  I  A P P RE C I A T E D  H E R  T I M E  A N D
E D UC A T I O N . "

“ I  W I S H  I  W O UL D  H A VE  M E T  W I T H  T H E  L I B RA R I A N  S O O N E R .  T H I S  W A S  A N
I N VA L UA B L E  M E E T I N G. ”

“ C H R I S  W A S  P L E A S A N T ,  I N F O RM A T I VE  A N D  VE RY  H E L P F UL ! ”

AT OUR BEST FOR FRANKLIN

PR AI SE  FOR  AC AD E MI C  SUPPOR T

" B E N  F O S T E R  D E S E RVE S  RE C O GN I T I O N  F O R  H I S  P A T I E N C E  A N D  S UP P O RT  D UR I N G
M Y  F I N A N C E  C O URS E .   H E  H E L P E D  M E  W E E K L Y  A N D  T A UGH T  M E  H O W  I  C A N  A P P L Y
T H I S  M A T E R I A L  T O  M Y  RO L E .   I  A M  A  N URS E  O B T A I N I N G M Y  M B A ;  H E  H A S  B E E N  A
GO D S E N D .  I  S O  A P P RE C I A T E  T H I S  S E RV I C E . "

" S T E P H E N  I S  T H E  A B S O L UT E  B E S T !  A N D  I S  RE A L L Y  S M A RT  A N D  P A T I E N T  W I T H  M E . ”

" A W E S O M E  S E S S I O N S !  M Y  T UT O R  W A S  H E L P F UL ,  A N D  D I D  E VE RY T H I N G P O S S I B L E
T O  M A K E  S URE  I  UN D E RS T O O D  T H E  M A T E R I A L ! "  ( T UT O R . C O M )


