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LI BRARY
Databases  and  Journa ls
Research  Pro jec ts  &  Coach ing
e-Textbooks
L ia i son  Suppor t
Copyr ight  Gu idance
Research  Gu ides
V ideo  Tutor ia l s
FUSE  Ins t i tu t iona l  Repos i tory

AC AD EMI C  SUPPORT
Onl ine  Tutor ing
Onl ine  Wr i t ing  Rev iew
Onl ine  Workshops
St ruc tured  Learn ing  Ass i s tance

TESTI NG C ENTER
P l acement  Tes t ing
Proc tored  C lass  Tes ts
Bu i ld  &  Create  C lass  Assessments
Prof i c iency  Exams
Communi ty  Proc tor ing
Externa l  Tes t ing  Contrac ts
Revenue  Generat ing

B R E A K D O W N  O F
S E R V I C E S



The Franklin University Learning Commons worked on several projects during the Fall 2025
term to improve the student experience, expand services, and support academic programs
including:

LIBRARY UPDATES

Launched the RapidILL (Interlibrary Loan) system that is integrated within QuickSearch.
This allows students to place article requests direclty from a search for articles that the
Franklin library does not have access to.

Switched from GetItNow to Article Galaxy Scholar for more seamless article delivery
integrated within QuickSearch. This service allows students to request articles that are
behind a paywall and cannot be requested via RapidILL.

The Franklin University Library added a new database, APA PsycTests, to help
researchers who are looking for instruments to use in their research. APA PsycTests
provides information about, and access to, instruments that can be used in research
including unpublished tests, test batteries, surveys, and questionnaires. Additionally, you
can find the description and purpose of the instrument, along with permissions, as well
as information about the test's reliability, validity, and factor analysis. APA PsycTests is
included in the library's APA PsycNet database.  

TESTING CENTER UPDATES

Piloted Honorlock exam security improvements using the new Honorlock Application and
the sideangle camera requirement, with over 900 students in the combined pilots. The
Honorlock App went exceedingly well: 

Only 1.67% of students had issues, or 0.67% of sessions had issues; 
0.14% of said issues have been confirmed as caused by the Honorlock App.

ACADEMIC SUPPORT UPDATES

IIn collaboration with Grammarly, a Canvas integration for the Grammarly Authorship tool
was refined, improving access and user experience. The tool is being piloted in SP26 term
with the goal of improved transparency for students and faculty.

SUPPOR T I N G  EVERY  ST UD E N T
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https://links.franklin.edu/login?url=https://psycnet.apa.org/search


F A S T  F A C T S

B a s e d  o n  t he  na t i o na l  a v e r a g e ,  a s  o f
F a l l  2025  s t ude nt s  ha v e  c o nt i nue d  t o
s a v e  o v e r  a n  e s t i m a t e d  $7 . 5  m i l l i o n
o n  t e x t bo o k s  s i nc e  t he  l i b r a r y  a nd
OE R  t e x t bo o k  pr o g r a m  be g a n  i n  F a l l
2018 .

$7M+ 94k+

29k+ 118k+

As  o f  F a l l  2025 ,  94 , 968  t e x t bo o k
pur c ha s e s  we r e  r e p l a c e d  by
l i br a r y  o r  OE R  t e x t bo o k s  s i nc e
t he  pr o gr a m  be ga n  i n  2018 .

T he r e  w e r e  29 , 418  v i s i t s  t o  t he
l i br a r y ’ s  w e bs i t e  o v e r  t he  F a l l
2025  t e r m .

L i br a r y  us e r s  a c c e s s e d  118 , 329
un i que  i t e m s  v i a  o n l i ne  P D F s  o r
w e b  ba s e d  r e s o ur c e s  i n  F a l l  2025 .



T E ST ING CE NT E R

A new p laceme nt  po l i cy  to  r educe  t ime
between  r e takes  and  lower  the  bar r ie r  o f
cos t  for  s tudents  r e tak ing  a  p lacement
exam was  appr oved  in  FA25 .

Appr ox imate ly  $5 , 049  in  ear ned  r evenue
for  FA25 .

Ther e  wer e  8 , 421  to ta l  Honor lock  exam
sess ions  comple ted  dur ing  FA25 .  

“ H UME RA  W A S  W O NDE RFUL .  SH E  TO O K E X TRA
TIME  W ITH  ME  TO  E NSURE  E VE RY TH ING  W A S
A NSW E RE D.  SH E  W A S  VE RY  TH O RO UG H ,
KNO W L E DG E A B L E  A ND H E L P FUL .  I  H IG H L Y
RE CO MME ND H E R  FO R O TH E R  STUDE NTS .
TUTO R. CO M” -ACAD E MIC  SE R V ICE S  ST U D E NT
SU R V E Y  F E E D B ACK

T U T OR ING

For  FA25 ,  the  Learn ing  Commons
conducted  527  tu tor ing
appo intments .  

88  Tutor . com sess ions  in  FA25 .
 

659  papers  were  rev iewed by  the
Onl ine  Wr i t ing  Rev iew in  FA25 .

 

L IB R AR Y

73  R esea r c h  Coa c h ing  a ppo int ment s  wer e
he ld  bet ween  l ib r a r ia ns  a nd  s t udent s  in
F A25 .  

Appr ox ima t e ly  70%  of  s t udent s  u t i l i z ing
R esea r c h  Coa c h ing  in  SU25  wer e  enr o l led
in  a  doc t or a l  pr ogr a m.

462  a r t i c les  r equest ed  v ia  R a p id ILL
( In t er l ibr a r y  Loa n)  wer e  suc c ess fu l l y  f i l l ed
in  F A25 .  

A D D I T I O N A L  H I G H L I G H T S



T U T O R I N G  &
W O R K S H O P  S U C C E S S

“ANTHONY IS WONDERFUL! HE EXPLAINS ALL TOPICS
WHERE I UNDERSTAND. HIGHLY RECOMMEND.”
- ACADEMIC SERVICES STUDENT SURVEY FEEDBACK

94% of students who participated in a Learning Commons workshop
would recommend the workshop to other Franklin students.

93% of students who utilized the Online Writing Review and completed a
survey stated that their tutoring experience was positive.

97% of students who used Tutor.com and completed a survey said the
service helped them feel more confident about their school work.

93% of students who used Tutor.com and completed a survey would
recommend tutoring to other Franklin students.
 



ACCOLADES

P R A I SE  FO R  L I BR A R Y  SE R V I C E S

" S H E  W A S  A M A Z I N G! ! ! ! !  I  RE A L L Y  F E E L  E M P O W E RE D  A N D  K N O W L E D GE A B L E  A B O UT
H O W  T O  E F F E C T I VE L Y  US E  T H E  L I B RA RY . "

" K R I S T I  W A S  E X C E P T I O N A L L Y  K N O W L E D GE A B L E  A N D  P RO V I D E D  GRE A T
E X P L A N A T I O N S .  T H A N K  Y O U! "

“ VE RY  I N F O RM A T I VE  A N D  S H O W E D  M E  S E VE RA L  RE S O URC E S  ( I E  W O RD  S T Y L E S )
T H A T  I  W A S N 'T  E X P E C T I N G T O  F I N D  I N  T H E  L I B RA RY . ”

“ I  W I L L  D E F I N I T E L Y  M E E T  W I T H  O N E  O F  T H E  L I B RA R I A N S  M A N Y  T I M E S  D UR I N G T H E
RE S T  O F  M Y  D O C T O RA L  W RI T I N G A N D  L I B RA RY  S E A RC H I N G. ”

AT OUR BEST FOR FRANKLIN

PR AI SE  FOR  AC AD E MI C  SUPPOR T

" T I F F A N Y  I S  A M A Z I N G ,  S H E  H E L P E D  M E  W I T H  T H E  C O N C E P T S  I N  M Y  C O URS E  E VE N
T H O UGH  Y O U GUY S  D O N 'T  T Y P I C A L L Y  T UT O R  F O R  M A T H  530 . "

" H O N E S T L Y ,  I  H A VE  L E A RN E D  M O RE  F RO M  H E R  H O UR O F  T UT O RI N G T H A N
A N Y T H I N G T H US  F A R . ”

" T H I S  I S  S O  H E L P F UL  T O  M E ,  A N D  T H E  F A C T  T H A T  I T ' S  A L W A Y S  A VA I L A B L E  I S
A M A Z I N G! "  ( T UT O R . C O M )

“ E VE RY  T I M E  I  H A VE  GO N E  T O  T H E S E  T UT O RS ,  T H E Y  H A VE  G I VE N  M E  GRE A T
A D V I C E  A N D  H E L P E D  M E  S O  M UC H ! ”  ( T UT O R . C O M )


