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Expand ing  serv i ces  and  resources
Assessment
Po l i c ies  and  Procedures
Phys i ca l  Space
Techno logy

Th is  repor t  i s  a  h igh l ight  o f  some of  our  Spr ing  2020  pro jec ts ,  work
we  do  w i th  our  s takeho lders ,  and  an  overv iew o f  our  serv i ces .
 
The  Learn ing  Commons  has  f i ve  areas  o f  focus  for  i t s  academic
suppor t ,  tes t ing ,  and  l ib rary  serv i ces  a t  F rank l in  Un ivers i t y .  Goa ls
fa l l  under  each  o f  these  f i ve  ca tegor ies ,  and  are  se t  accord ing  to
ef for t  and  impact  for  each  t r imester .
 

 
 
 

Ac a de m i c  s uppor t  s e r v i c e s
T e s t i ng  s e r v i c e s
E l e c t r on i c  s c ho l a r l y  r e s o ur c e s  
R e s e a r c h  s e r v i c e s

T he  L e a r n i ng  Co m m ons  pr ov i de s  s e r v i c e s  a nd  r e s our c e s  t ha t
e m powe r  s t ude nt s ,  fa c u l t y ,  s t a f f  a nd  c om m uni t y .  We  i n t e r a c t  w i t h
e ve r y  s i ng l e  s t ude nt  t hr ough  one  or  a l l  o f  our  s e r v i c e s  dur i ng  t he i r
t i m e  a t  F r a nk l i n .  We  c r e a t e  i nde pe nde nt  l i fe l ong  l e a r ne r s  by
fa c i l i t a t i ng  a c c e s s  t o  qua l i t y  r e s e a r c h  c o l l e c t i ons ,  out s t a nd i ng
s e r v i c e  a nd  e xc e l l e nt  us e r  e duc a t i on .
 
Whi l e  our  phys i c a l  s pa c e  ha s  be e n  c l os e d ,  we  ha ve  wor ke d  t o
m a i nt a i n  a n  on l i ne  s pa c e  for  l e a r n i ng  a nd  s c ho l a r l y  a c t i v i t i e s  a s  we l l
a s  m a na ge  a nd  pr ov i de  s e a m l e s s  a c c e s s  t o :
 

 

OVERVIEW  &  WHO

WE  ARE

C OMMI T T E D  T O
ST UD E N T  SUC C E SS



Databases  and  journa ls
Research  pro jec ts  &  coach ing
e-Textbooks
L ia i son  suppor t
Copyr ight  gu idance
Research  gu ides
V ideo  tu tor ia l s

LI BRARY
 

 

Onl ine  Tutor ing
Onl ine  Wr i t ing  rev iew
Onl ine  Workshops
St ruc tured  learn ing  ass i s tance

AC AD EMI C  SUPPORT
 

 

P lacement  tes t ing
Proc tored  c lass  tes ts
Bu i ld  &  c reate  c lass  assessments
Prof i c iency  exams
Communi ty  proc tor ing
Externa l  tes t ing  contrac ts
Revenue  generat ing

TESTI NG C ENTER
 

 

BREAKDOWN  OF

SERVICES



C ON T I N UE D  SUPPOR T  FOR  
E VE RY  ST UD E N T

RESPONSE  TO  COVID - 19

A new section has been added to our website providing students with additional online
study resources (i.e. time management, study tips, motivation, managing test anxiety;
and confronting math anxiety) for continued support as they adjust to online-only
courses.

Research Coaching appointments are available via Zoom.

All academic support services transitioned to online-only format including tutoring, test-
review workshops, skill-building workshops and the Structured Learning Assistance
program. 

Face-to-face and walk-in tutoring format re-imagined, allowing students to participate in
drop-in tutoring sessions. 

The Testing Center converted paper-based proctored exams for ten computer science
and technology courses to an online format, increasing availability to students in those
courses.

The online proctoring service for placement testing was stressed due to the pandemic
and crashed. Within one week, the Testing Center assisted faculty in developing a
homegrown online placement testing solution for 172 domestic students and 15 ESL
students. This completely manual process included: 

Testing staff sending out testing links to students
Gathering completed tests and sending to faculty for grading
Recording scores in Colleague in conjunction with faculty and academic assistants.

In order to continue to meet the needs of our students during this unprecedented time, the
Learning Commons has worked hard to ensure that the majority of our services and
resources are available online.
 

 

 

 

 

 

 

https://www.franklin.edu/learning-commons/tutoring-workshops/tutoring


FAST  FACTS

As   t he  E -T e x t bo o k  i n i t i a t i v e
c o nt i nue s ,  78  c o ur s e s  a r e
us i ng  102  l i b r a r y  e - t e x t bo o k s
s a v i ng  s t ude nt s  ne a r l y
$140 , 000  dur i ng  S P 20 .

$138k 1,500

43k+ 56k+

T he  T e s t i ng  C e nt e r  s uppo r t e d
o v e r  o ne  t ho us a nd  t e s t s  t a k e n  by
bo t h  F r a nk l i n  a nd  U r ba na
s t ude nt s  v i a  P r o c t o r U  i n  S P 20 .

D ur i ng  t he  S pr i ng  2020
s e m e s t e r ,  t he r e  w e r e  ne a r l y
44 , 000  v i s i t s  t o  t he  L e a r n i ng
C o m m o ns  w e bs i t e .

A l t ho ug h  pr i n t  m a t e r i a l s
ha v e  be e n  i na c c e s s i b l e
dur i ng  t h i s  t i m e ,  l i b r a r y
us e r s  ha v e  a c c e s s e d  56 , 649
o n l i ne  i t e m s  f r o m  7 , 424
d i f f e r e nt  s o ur c e s .  



10  wor ks  by  facu l ty  &  s ta f f  a r e  ava i lab le  w i th  a l l  co l leges
r epr esented .

44  commencement  photogr aphs  f r om the  Fr ank l in  ar ch ives
dat ing  back  to  1924  have  been  d ig i t i zed  and  added  to  the  s i te .

S ince  launch ,  ther e  have  been  122  downloads  o f  the  wor ks
ava i lab le ,  w i th  v iews  f r om f i ve  d i f fe r ent  countr ies .  

FUSE  (FR ANK LI N UNI VE R SI T Y  SC H OLAR LY E XC H ANG E )
 
The  Fr ank l in  Un iver s i t y  Scho lar l y  Exchange  (FUSE )  i s  a  new,  open
access ,  d ig i ta l  co l lec t ion  o f  scho lar sh ip  and  r esear ch  wor ks  pr oduced
by  facu l ty ,  s ta f f ,  and  s tudents  a f f i l i a ted  w i th  F r ank l in  Un iver s i t y .  The
new ins t i tu t iona l  r epos i tor y  was  o f f i c ia l l y  l aunched  Apr i l  30 .  
 
Cur r ent l y :

 

 

 

 

 

PROJECT  
HIGHLIGHTS

We ar e  wor k ing  to  add  mor e  co l lec t ions ,  inc lud ing  theses  by
Ur bana  s tudents  and  poster  pr esenta t ions  f r om the  Fr ank l in
Innovat ions  in  Teach ing  &  Lear n ing  Confer ence ,  w i th  mor e  to
come!
 

PR OVI D I N G  AC C E SS  T O
SC H OLAR LY  WOR K S AN D
AR C H I VE S .



Cr eated  a  new pr ocess  to  pr ov ide  voucher s  to  a lmost  7 , 400  Saud i
Ar ab ian  s tudents .

We  wor ked  w i th  Accup lacer  and  Exami ty  to  pr ov ide  th i s  oppor tun i ty
whi le  ma inta in ing  cu l tur a l  sens i t i v i t y .

New web  pages  wer e  c r eated  for  a  r e take  pr ocess  as  we l l  as  a  new
emai l  account  to  pr ov ide  ongo ing  suppor t  for  these  s tudents .  

NE W E NG LI SH  PR OFI C I E NC Y T E ST I NG  AG R E E ME NT  WI T H
SAUD I  E LE C T R ONI C  UNI VE R SI T Y  (SE U)
 
Due to  the  COVID  c r i s i s ,  access  to  TOEFL  and  IELTS  was  r es t r i c ted .  A
new agr eement  between  SEU and  the  F r ank l in  Un iver s i t y  Tes t ing
Center  was  deve loped  to  he lp  over see  Eng l i sh  Pr of i c iency  tes t ing .  
 

 

 

 

 

 

PROJECT  
HIGHLIGHTS  (CONT . )

C R E A T I N G  N E W
OP P OR T UN I T I E S .



Adde d  s i x  c our s e s  o f  ne w non-
pr oc t or ed  a s s e s s me nt s  t o
T es t Cr a f t .

Suppor t e d  c l a s s  t e s t i ng  w i t h
on l i ne  pr oc t or i ng  v i a  Pr oc t or U
for  bot h  F r a nk l i n  a nd  Ur ba na
s t udent s

Cr e a t e d  ne w s uppor t  t oo l s  t o
a i d  s t ude nt s  c omfor t  l e ve l  i n
us i ng  on l i ne  pr oc t or i ng .

T E ST ING CE NT E R

 

 

 

 
 
 

" I  F IND TH E  L IB RARY  TO  BE  VERY
USEFUL  AND EASY  TO  NAVIGATE .  I T  H AS
SUPPORTED ME  DURING MY T IME  AT
FRANKLIN. "
-ONLINE  R E SOUR CE S  SUR V E Y  F E E DBACK

Added  two  add i t iona l  g r aduate - leve l
cour ses ,  COMP 501  and  COMP 502 ,
to  our  suppor ted  cour se  l i s t .

501  On l ine  Wr i t ing  Rev iew
Submiss ions  (11% YOY  incr ease )

560  Tutor ing  Sess ion

13  Wor kshops  o f fer e

2  SLA  sec t ions  o f fer ed  (Math  160  &
Math  215 )

T UT OR ING
 

 

 

 

 

 

 

 

Me r ge d  t he  T ut o r i ng  a nd  T e s t i ng  we b
pa ge s  w i t h  t he  L i br a r y  we bs i t e .

In f o r m a t i o n  f o r  a l l  L e a r n i ng  Co m m o ns
s e r v i c e s  a r e  no w a v a i l a b l e  i n  o ne
c o nv e n i e nt  l o c a t i o n .

T ut o r i ng  a nd  T e s t i ng  a r e  no w a v a i l a b l e
t o  a ns we r  que s t i o ns  v i a  c ha t .

A COHE SIV E  L E AR NING  COMMONS
WE BSIT E

 

 

 

 

 

ADDITIONAL  HIGHLIGHTS



Received a Passing
Grade
80%

Did Not Pass Their
Course

20%

100% of students who participated in a test review workshop would
recommend the workshop to other Franklin students.
 
96% of students who participated in tutoring would recommend tutoring
to other Franklin students.
 
85% of students who participated in tutoring said tutoring improved their
confidence level in their course.
 
100% who participated in tutoring stated their tutoring experience was
positive.

TUTORING  &
WORKSHOP  SUCCESS

The majority of students who utilized tutoring services at Urbana University
received a passing grade or better during the Fall 2019 term.



ACCOLADES

PR AI SE  FOR  ALYSSA D AR D E N
 
“A L YSSA  WA S  OUTSTA NDING!  A +++”
 
 

PR AI SE  FOR  C H R I S  C ASE Y
 
“I TRULY APPRECIATE CHRIS' TRAINING. IT WAS VERY
INFORMATIVE, HELPFUL AND EASY TO FOLLOW. CHRIS
SENT ME A VERY USEFUL EMAIL WITH LINKS TO MORE
INFORMATION AND HE ATTACHED A SEARCH
STRATEGY WORKSHEET. THANK YOU FOR OFFERING
THIS WONDERFUL TRAINING.”
 
 

PR AI SE  FOR  MAR C  J AFFY
 
“ MA RC  WA S  A MA Z ING!  I  WA S  STRUGGL ING
TRY ING TO  F IGURE  OUT  THE  BE ST  WA Y  TO
GA THE R  SOURCE S  ON MY  OWN.  A F TE R  45
MINUTE S  WITH  MA RC . . . I  TH INK  I  J UST  MA Y
KNOW WHA T  I  A M DOING! ”
 
 

PR AI SE  FOR  K R I ST I  LOBR ANO
 
“ M Y  S E S S I O N  W I T H  K R I S T I  W A S  A M A Z I N G ,  I  A M  S O
GR A T E F UL  F O R  A L L  O F  H E R  H E L P .  K R I S T I  I S  A
F A N T A S T I C  T R A I N E R  &  C O A C H ,  S H E  Q UI C K L Y
C O N N E C T E D  T O  M Y  S C R E E N  A N D  A N S W E R E D  A L L
O F  M Y  S E A R C H  E N GI N E  Q UE S T I O N S .  S H E  T H E N
P A T I E N T L Y  H E L P E D  M E  S UC C E S S F UL L Y  L O A D  &  US E
T H E  R E F W O R K 'S  A D D - I N  F E A T UR E  W R T I E - N - C I T E
( T H I S  W A S  S O M E T H I N G I  P R E V I O US L Y  T R I E D  T O
I N S T A L L ,  B UT  I  W A S  UN S UC C E S S F UL ) .  I T ' S
O B V I O US  T O  M E  T H A T  K R I S T I  L O V E S  H E R  J O B  A N D
L O V E S  H E L P I N G F R A N K L I N  UN I V E R S I T Y ' S
S T UD E N T S  S UC C E E D .  W H E N  I  GO T  O F F  T H E  P H O N E
W I T H  K R I S T I  I  F E L T  C O N F I D E N T  A N D  R E N E W E D .  I
A M  S O  T H A N K F UL  F O R  K R I S T I ' S  H E L P  A N D
S UP P O R T .  B E C A US E  O F  M Y  T R A I N I N G S E S S I O N
W I T H  H E R ,  I 'M  P R O UD  T O  S A Y  I  W I L L  H A V E  M Y  1S T
B US I N E S S  B R I E F  C O M P L E T E D  A N D  S UB M I T T E D  O N
T I M E .  T H A N K  Y O U F O R  H E L P I N G M E  T O  R E A C H
T H I S  GO A L . ”
 

PR AI SE  FOR  OUR  ONLI NE  C H AT  SE R VI C E
“ TH IS  I S  THE  F IRST  T IME  THAT  I  USED  THE  CHAT  FOR  THE
L IBRARY  AND I  FOUND THAT  THE  L IBRAR IAN  WAS  VERY
HELPFUL  IN  F INDING ART ICLES  FOR  ME  FOR  MY  PAPER . ”  
 


