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Databases  and  Journa ls
Research  Pro jec ts  &  Coach ing
e-Textbooks
L ia i son  Suppor t
Copyr ight  Gu idance
Research  Gu ides
V ideo  Tutor ia l s

LI BRARY
Onl ine  Tutor ing
Onl ine  Wr i t ing  rev iew
Onl ine  Workshops
St ruc tured  Learn ing  Ass i s tance

AC AD EMI C  SUPPORT

P lacement  Tes t ing
Proc tored  C lass  Tes ts
Bu i ld  &  Create  C lass  Assessments
Prof i c iency  Exams
Communi ty  Proc tor ing
Externa l  Tes t ing  Contrac ts
Revenue  Generat ing

TESTI NG C ENTER

B R E A K D O W N  O F
S E R V I C E S



SUPPOR T I N G  E VE RY  ST UD E N T

P R O J E C T  H I G H L I G H T S

The library upgraded our proxy service to the latest version. This upgrade provides
continuous and improved access to library resources for students, faculty and staff from
anywhere and at anytime.

The library staff is working to implement a curbside book pickup service for local
students. This will allow students to request print materials from our collection as well
the printing of articles and class materials. We hope to have this up and running very
soon and to continue providing this option even after we return to campus.

We worked with Kris Coble to develop a tool that allowed us to search across the Canvas
LMS for links to resources from the Learning Commons. This includes direct links to
articles and E-books used as course materials as well links to Tutoring and Testing
resources. With this tool, we can check the viability of these links to maintain support.

The Franklin University Learning Commons worked on several projects during the Spring
2021 term to improve the student experience, expand services, and support academic
programs.

EZ-PROXY UPGRADE

PROVIDING ACCESS TO PRINT RESOURCES

SEARCH ACROSS CANVAS CAPABILITY



SUPPOR T I N G  E VE RY  ST UD E N T

P R O J E C T  H I G H L I G H T S
( C O N T . )

The Testing Center migrated 68 courses from TestCraft to Canvas. This required testing
staff to pull 394 assessments and related materials from TestCraft, format them to be
entered in Canvas and finalize all assessment settings and details. Having assessments
in Canvas allows instructors direct access to student scores and individual assessments.
Additionally, students with accommodations will no longer need a supplemental link and
can test directly in Canvas.

A study of the effects of Tutoring for the Title III Grant was conducted during the SP20,
SU20 & FA20 terms. This study determined that for every tutoring appointment, exam
grades increase by 2.01 percentage points. Students that received a C or F attend
tutoring sessions the most and tend to benefit more. Overall, tutoring has a positive
affect for all students who use this free service.

MIGRATION FROM TESTCRAFT TO CANVAS

TITLE III TUTORING STUDY



F A S T  F A C T S

B a s e d  o n  t he  na t i o na l  a v e r a g e ,
s t ude nt s  s a v e d  a n  e s t i m a t e d
$430 , 640  o n  t e x t bo o k s  i n  t he  S pr i ng
2021  s e m e s t e r  us i ng  l i b r a r y  o r  Ope n
Ac c e s s  e t e x t bo o k s .

$430k+ 83%

28k+ 159k+

Ar o und 2 , 800  t e s t i ng  s e s s i o ns
w i t h  P r o c t o r U  r e s u l t e d  i n  a n  83%
s a t i s f a c t i o n  r a t e  f r o m  s t ude nt s
us i ng  t he s e  s e r v i c e s  f o r  t he i r
pr o c t o r i ng  ne e ds .

D ur i ng  t he  S pr i ng  2021
s e m e s t e r ,  t he r e  w e r e  o v e r
28 , 000  v i s i t s  t o  t he  L e a r n i ng
C o m m o ns  w e bs i t e .

Whi l e  o ur  phy s i c a l  s pa c e  i s  s t i l l
c l o s e d ,  l i b r a r y  us e r s  ha v e
a c c e s s e d  o v e r  159 , 000  un i que
t i t l e s  v i a  o n l i ne  P D F s  o r  w e b  ba s e d
r e s o ur c e s  i n  S pr i ng  2021 .



T es t i ng  s uppor t ed  a l mos t  3 , 500  s t udent s
e nr o l l ed  i n  212  c our s es  w i t h  pr oc t or ed
e xa ms .

P r ov i de d  308  p l a c e me nt  t e s t s  for  ne w
s t udent s  a nd  c ur r e nt  s t udent s  s e ek i ng  t o
t e s t  out  o f  a  c our s e .

T E ST ING CE NT E R
 

" TH E  L IB RARIANS  ARE  EXTREMELY
H ELPFUL .  WONDERFUL  PEOPLE . "
-LE AR NING COMMONS SUR V E Y

In  SP21 ,  we  saw a  25% incr ease  in
occup ied  tu tor ing  hour s  compar ed  to
SP20 .

Our  on l ine  wa lk - in  tu tor ing  moda l i t y
accounted  for  15% of  our  to ta l  tu tor ing
appo intments  in  SP21 ,  wh ich  i s  a  4%
incr ease  over  FA20 .

T UT OR ING

A Y o uT ube  p l a y l i s t  wa s  c r e a t e d  f o r  a  fe w o f
o ur  v i de o  t u t o r i a l s .  T h i s  a l l o ws  us  t o  e a s i l y
a dd  t he m  t o  o ur  we bs i t e .

F u l f i l l e d  o v e r  97%  o f  In t e r l i br a r y  L o a n
r e que s t s  s ubm i t t e d  SP 21  .

300  i t e m s  o f  f a c u l t y  a nd  s t ude nt  wo r k  ha v e
be e n  s ubm i t t e d  t o  t he  F r a nk l i n  U n i v e r s i t y
Sc ho l a r l y  E x c ha nge  ( F U SE )  a nd  a  s t r a t e g i c
p l a n  ha s  be e n  i m pl e m e nt e d .

L IBR AR Y

A D D I T I O N A L  H I G H L I G H T S



93% of students who participated in a skill-building workshop stated their
confidence in that subject matter was enhanced.

94% of students who participated in a Learning Commons workshop
would recommend the workshop to other Franklin students.

91% of students who participated in tutoring and completed a survey said
tutoring improved their confidence level in their course.

97% of students who participated in tutoring and completed a survey
stated their tutoring experience was positive.

97% of students who participated in tutoring and completed a survey
would recommend tutoring to other Franklin students.

T U T O R I N G  &
W O R K S H O P  S U C C E S S

“TUTOR X WAS GREAT AS ALWAYS.  I LIKE BEING ABLE TO WORK WITH HIM
OVER MULTIPLE CLASSES TOWARD MY DOCTORATE. HE IS FAMILIAR WITH
MY TOPIC AND MY LEARNING CHALLENGES SO WE CAN FOCUS ON MY
WEAKNESSES.  HE IS ALSO VERY PATIENT IN HELPING ME UNDERSTAND
THE HIGHER LEVEL COURSE CONCEPTS. IT'S HARD SOMETIMES TO READ
AND UNDERSTAND WHAT THE COURSE REQUIREMENTS ARE ASKING FOR
WITHOUT HEARING THEM READ ALOUD BY ANOTHER PERSON.” 
- STUDENT SURVEY FEEDBACK



A C C O L A D E S

PRAISE  FOR RESEARCH
COACHING

•  " I  A M MUCH MORE  CONF IDE NT  THA T  I
CA N  F IND  THE  INF ORMA T ION THA T  I
NE E D  F OR  MY  CA PSTONE . . . I  DO  NOT
F E E L  SO  OVE RWHE LME D A NYMORE ! ”

“ T H E  L I B R A R Y  A N D  I T S  S T A F F  A R E
S UP E R B ! ! ! . ”

“ K R I S T I  P R O V I D E D  M E  US E F UL
I N F O R M A T I O N  A N D  H E L P E D  M E  T O
N A V I GA T E  T H E  V A R I O US  D A T A B A S E S
F O R  M Y  R E S E A R C H .  S H E  W A S  110%
H E L P F UL . ”

“ T H A N K S  T O  C H R I S  I  H A V E  A  B E T T E R
UN D E R S T A N D I N G O F  H O W  T O  US E
K E Y W O R D S  W H E N  R E S E A R C H I N G
T O P I C S .  H E  W A S  V E R Y  H E L P F UL . ”

PR AI SE  FOR  T H E  L I BR AR Y

“ THEY  WERE  VERY  PAT IENT  WITH  MY
HARD QUEST ION AND FOUND ME  A
QUICK  ANSWER”

PR AI SE  FOR  OUR  ONLI NE  C H AT
SE R VI C E

AT OUR BEST 
FOR OUR STUDENTS

“ T UT O R  X  I S  A MA Z I N G A T  WH A T  SH E  DO E S  A N D A L WA YS
H E L PS  ME  UN DE RST A N D WH A T  I  N E E D  T O  DO .   SH E
PRO VI DE S  ME  SUGGE ST IO N S  B UT  L E T S  ME  WO RK
T H RO UGH  E A CH  A RE A .  SH E  H A S  B E E N  SUCH  A  H UGE
H E L P  T H I S  SE ME ST E R ! ”

P R A I SE  FO R  T U T O R I N G


