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The first phase of a digitization project focused on student newspapers and alumni
gatherings has been completed.

73 new works added SP22 (663 total works).

Over 3,800 works have been downloaded across 125 countries and 457 institutions
during the SP22 term.

The Franklin University Learning Commons worked on several projects during the Spring
2022 term to improve the student experience, expand services, and support academic
programs.

FUSE (FRANKLIN UNIVERSITY SCHOLARLY EXCHANGE)

The Franklin University Scholarly Exchange (FUSE) has grown significantly both in terms of
collections and use since it was implemented in Spring 2020. Some highlights include:

SUPPOR T I N G  EVERY  ST UD E N T

S P R I N G  2 0 2 2  
H I G H L I G H T S

Franklin University, "The Student Voice Vol. II No. 10" (1968). The Student Voice. 10.
https://fuse.franklin.edu/student_voice/10

https://fuse.franklin.edu/
https://fuse.franklin.edu/student_voice/10


FUSE (FRANKLIN UNIVERSITY SCHOLARLY EXCHANGE) WORLD
READERSHIP

As indicated below, researchers across the globe are accessing a variety of works from
Franklin authors.
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H I G H L I G H T S  ( C O N T . )

An extensive inventory of the main print collection was completed by our library team.
This had not been done in several years and we now have a more accurate record of our
holdings. We also completed shelf reading, which ensures that the print collection is in
the correct subject areas and order based on call numbers.

As we continue to expand students' use of digital textbooks, we felt it necessary to
review our current course reserves. Many of the titles on reserve were older editions of
the course textbook. The current versions being used in courses are also now available
in digital format either through the bookstore or the library. This review has reduced the
number of texts on reserve while still providing access to print only versions that
instructors provide to the library. We will continue to review this with the goal of
removing course reserves entirely as digital access expands.

In order to ensure we continue to offer the best resources for our students while being
mindful of cost, we conducted a review of the Mergent database. This database provides
students with essential company financials that they may need for various projects and
assignments. After assessing potential replacements, it was confirmed that Mergent is
indeed the best priced and most comprehensive product.

Starting February 14, 2022, students, staff and faculty Grammarly accounts have
transitioned to single sign-on (SSO), an authentication method that enables Franklin
users to use their Franklin username and password to sign in to Grammarly. More
information on this transition can be found in here.

PRINT COLLECTION INVENTORY & SHELF READING

COURSE RESERVES REVIEW

MERGENT DATABASE REVIEW

GRAMMARLY SINGLE SIGN ON

https://links.franklin.edu/login?url=https://www.mergentonline.com/
https://www.franklin.edu/current-students/blog/logging-grammarly-just-got-easier


F A S T  F A C T S

B a s e d  o n  t he  na t i o na l  a v e r a g e ,
s t ude nt s  ha v e  s a v e d  o v e r  a n
e s t i m a t e d  $2  m i l l i o n  o n  t e x t bo o k s
s i nc e  t he  l i b r a r y  a nd  OE R  t e x t bo o k
pr o g r a m  be g a n  i n  F a l l  2018 .

$2M+ 27k+

38k+ 97k+

As  o f  Spr i ng  2022 ,  o v e r  27 , 000
t e x t bo o k  pur c ha s e s  we r e
r e p l a c e d  by  l i b r a r y  o r  OE R
t e x t bo o k s .

D ur i ng  t he  S pr i ng  2022
s e m e s t e r ,  t he r e  w e r e  o v e r
38 , 000  v i s i t s  t o  t he  L e a r n i ng
C o m m o ns  w e bs i t e .

L i br a r y  us e r s  ha v e  a c c e s s e d  o v e r
97 , 000  un i que  t i t l e s  v i a  o n l i ne
P D F s  o r  w e b  ba s e d  r e s o ur c e s  i n
S pr i ng  2022 .



T es t i ng  s uppor t ed  264  c our s e  e xa ms  a nd
over  5 , 000  t es t i ng  s e s s i ons .

A l mos t  300  s t ude nt s  c ompl e t e d  p l a c e ment
t e s t s  on l i ne ,  w i t h  over  800  on l i ne  vouc her s
c r e a t ed .

$4 , 650  i n  ea r ned  r e ve nue  f r om J a n  22 -Apr i l
22  s er v i ng  ove r  250  c ommuni t y  me mbe r s .

Appr ox i ma t e l y  130  s t ude nt s  t e s t ed  on
c a mpus  for  SP 22  c l a s s  e xa ms .

T E ST ING CE NT E R
 

O UR L IB RA RY  RO CKS ! ! !
-R E SE AR CH COACHING  SU R V E YFor  SP22 ,  we  saw an  overa l l

increase  o f  12% in  occup ied
tutor ing  hours  compared  to  SP21 .

47% increase  in  Smarth ink ing
tutor ing  sess ions  compared  to
SP21 .

1002  papers  were  rev iewed by  the
Onl ine  Wr i t ing  Rev iew in  SP22 .

824  workshop  reg i s t ra t ions .

709  to ta l  occup ied  tu tor ing  hours .

T U T OR ING

In  SP22 ,  158  c our ses  wer e  us ing  F r ee  v ia
L ibr a r y  e t ex t books ,  w i t h  309  sec t ions
us ing  195  books .

Appr ox ima t e ly  93%  of  In t er l ibr a r y  Loa n
r equest s  wer e  suc c ess fu l l y  f i l l ed  in  SP22 .

F USE  r ea c hed  10 , 273  t o t a l  downloa ds  o f
sc ho la r l y  c ont ent  c r ea t ed  by  F r a nk l in
fa c u l t y ,  s t a f f ,  a nd  s t udent s .

L IB R AR Y

A D D I T I O N A L  H I G H L I G H T S



100% of students who participated in a Learning Commons skill building
workshop would recommend the workshop to other Franklin students.

94% of students who participated in tutoring and completed a survey
stated their tutoring experience was positive.

94% of students who participated in tutoring and completed a survey
would recommend tutoring to other Franklin students.

89% of students who participated in tutoring and completed a survey said
tutoring improved their confidence level in their course.

T U T O R I N G  &
W O R K S H O P  S U C C E S S

“[TUTOR] WAS PERFECT AND HELPED ME TO UNDERSTAND THE MATERIAL. 
 I DON'T BELIEVE I WOULD BE DOING THIS WELL IN THE CLASS WITHOUT
HER ADDITIONAL HELP.”

"[TUTOR] WAS VERY KNOWLEDGEABLE AND HELPED ME WITH MY PRAXIS
CORE AND GEOMETRY PROBLEMS THAT I WAS HAVING."
- STUDENT SURVEY FEEDBACK



A C C O L A D E S

"KA RE N WA S  A BL E  TO  NOT  ONLY  A NSWE R  MY  QUE ST IONS  BUT  MA DE
SUGGE ST IONS  A BOUT  A DDIT IONAL  RE SOURCE S  A ND HOW TO E F F IC IE NTLY  USE  THE
RE SOURCE S .  SHE  WA S  PA T IE NT  AND A LLOWE D ME  TO  NAV IGA TE  AT  MY  OWN
PA CE . "

" ME GA N I S  A  ROCKSTA R  L IBRA R IAN !  SHE  A NSWE RE D QUE ST IONS  I  D IDN 'T  E VE N
KNOW I  HA D .  I 'M  SO  GRA TE F UL  F OR  OUR  A PPOINTME NT . "

" MA RC  J A F F Y  WA S  E NTHUS IA ST IC  AND E NGAGE D.  HE  WORKE D TO  UNDE RSTAND MY
NE E DS ,  A ND PROV IDE D  MORE  INF ORMAT ION,  RE SOURCE S ,  AND INF ORMAT ION
THA N I  E XPE CTE D .  MA RC  DE MONSTRATE D  PROPE R  USE  OF  THE  L IBRARY  TOOL S ,
A ND MA DE  ME  COMF ORTA BL E  COMING BA CK  F OR  A DDIT IONA L  SUPPORT  IN  THE
F UTURE .  A S  A  TRA NSF E R  DBA  STUDE NT ,  I  A M VE RY  IMPRE SSE D  BY  THE  LE VE L  OF
SUPPORT  A ND BRE A DTH OF  SE RV ICE S  OF F E RE D  BY  THE  L IBRARY . "

PR AI SE  FOR  R E SE AR C H  C OAC H I NG

AT OUR BEST FOR FRANKLIN

" [ T UT O R]  W A S  S O  P A T I E N T  A N D  W A S  S UP E R  C O O L .   H E  N E VE R  T O L D  M E  T H E
A N S W E R  B UT  S H O W E D  M E  H O W  T O  US E  T E S T  C A S E S  E T C .  T O  F I N D  T H E  A N S W E R . "

" [ T UT O R]   I S  GRE A T ,  F R I E N D L Y ,  A N D  VE RY  K N O W L E D GE A B L E .  H E  GE T S  M E  T O
S L O W  D O W N  A N D  T H I N K  A B O UT  M Y  A P P RO A C H  A N D  H E L P  M E  I N  L O C A T I N G T H E
I S S UE S . "  

" [ T UT O R]  H A S  B E E N  A  VA L UA B L E  RE S O URC E  W I T H  GUI D I N G M E  T H RO UGH  P RO P E R
W RI T I N G .  S H E  T O O K  T H E  T I M E  T O  RE V I E W  A N D  M A K E  RE C O M M E N D A T I O N S  T O
A RE A S  T H A T  N E E D E D  I M P RO VE M E N T .  S H E  W A S  VE RY  P E RS O N A B L E  W H I C H  M A D E
T H E  T UT O RI N G P RO C E S S  T H A T  M UC H  E A S I E R  T O  C O N N E C T  W I T H . "

PR AI SE  FOR  AC AD EMI C  SUPPOR T
 

 


