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LI BRARY
Databases  and  Journa ls
Research  Pro jec ts  &  Coach ing
e-Textbooks
L ia i son  Suppor t
Copyr ight  Gu idance
Research  Gu ides
V ideo  Tutor ia l s
FUSE  Ins t i tu t iona l  Repos i tory

AC AD EMI C  SUPPORT
Onl ine  Tutor ing
Onl ine  Wr i t ing  Rev iew
Onl ine  Workshops
St ruc tured  Learn ing  Ass i s tance

TESTI NG C ENTER
P l acement  Tes t ing
Proc tored  C lass  Tes ts
Bu i ld  &  Create  C lass  Assessments
Prof i c iency  Exams
Communi ty  Proc tor ing
Externa l  Tes t ing  Contrac ts
Revenue  Generat ing

B R E A K D O W N  O F
S E R V I C E S



The Franklin University Learning Commons worked on several projects during the Spring
2024 term to improve the student experience, expand services, and support academic
programs including:

SCHOLARLY PUBLICATIONS

FUSE, our institutional repository, boosts Franklin’s scholarly profile by increasing
discoverability of Franklin faculty, staff, and doctoral scholarship. Spring term saw 7,887
downloads of 1,314 works across 132 countries.  

FREE VIA LIBRARY E-TEXTBOOKS

Every dollar the library has invested in library eBook licenses as free eTextbooks for
students has yielded savings of $111.75 per student; a savings of over $4 million dollars
total since 2018. For Summer 2024, 122 courses are running 194 books, bringing the total
FVLs in the program to 401.

EMBEDDED TUTORING (ENG 101)

The Learning Commons continues to foster collaboration and coordination between lead
faculty, adjuncts, and tutors, allowing us to make the changes we need to ensure we are
meeting the needs of the students in ENG 101. As Franklin continues to see increased
enrollment, the current embedded tutoring model is not scalable for the larger student
population in ENG 101. For FA24, as part of a minor course redesign, we are incorporating
an embedded ENG 101 Structured Learning Assistance (SLA) program. These SLA sessions
will allow us to work with more students throughout the term, hopefully increasing the
student success rate. Students will continue to have access to voluntary writing support
services like one-on-one tutoring and the Online Writing Review.

RARE BOOKS

The rare books project has been completed, with all volumes except juvenile titles cataloged
and shared out to local, OhioLINK, and Worldcat catalogs for discoverability.

SUPPOR T I N G  EVERY  ST UD E N T
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https://fuse.franklin.edu/


F A S T  F A C T S

B a s e d  o n  t he  na t i o na l  a v e r a g e ,  a s  o f
S pr i ng  2024 ,  s t ude nt s  ha v e  s a v e d
o v e r  a n  e s t i m a t e d  $4 . 7  m i l l i o n  o n
t e x t bo o k s  s i nc e  t he  l i b r a r y  a nd  OE R
t e x t bo o k  pr o g r a m  be g a n  i n  F a l l  2018 .

$4M+ 59k+

51k+ 255k+

As  o f  Spr i ng  2024 ,  59 , 497
t e x t bo o k  pur c ha s e s  we r e
r e p l a c e d  by  l i b r a r y  o r  OE R
t e x t bo o k s  s i nc e  t he  pr o gr a m
be ga n  i n  2018 .

D ur i ng  t he  S pr i ng  2024
s e m e s t e r ,  t he r e  w e r e  51 , 135
v i s i t s  t o  t he  L e a r n i ng
C o m m o ns  w e bs i t e .

L i br a r y  us e r s  a c c e s s e d  o v e r
255 , 285  un i que  i t e m s  v i a  o n l i ne
P D F s  o r  w e b  ba s e d  r e s o ur c e s  i n
S pr i ng  2024 .



T E ST ING CE NT E R

T e s t i ng  s uppor t ed  a  t o t a l  o f  4 , 059  F r a nk l i n
t e s t er s  i n  SP24 .

$3 , 347  i n  ea r ned  r e ve nue  for  SP 24 .

A  t o t a l  o f  3 , 390  Pr oc t or U  e xa ms  we r e
c ompl et ed  i n  SP24 .

“ [ TUTO R]  H A S  B E E N FA NTA STIC .  H E ’S
A P P RO A CH A B L E ,  KNO W L E DG E A B L E  A ND A L L -
A RO U ND G RE A T .  I ’M  VE RY  TH A NKFUL  H E 'S  A
FRA NKL IN  TUTO R! ”
-ST U D E NT  SU R V E Y  F E E D B ACK

T U T OR ING

For  SP24 ,  the  Learn ing  Commons
conducted  888  tu tor ing
appo intments .  

There  were  817 . 5  occup ied  tu tor
hours  in  SP24 .  

264  Tutor . com sess ions .
 

1169  papers  were  rev iewed by  the
Onl ine  Wr i t ing  Rev iew in  SP24 .

 

L IB R AR Y

90  R esea r c h  Coa c h ing  a ppo int ment s  wer e
he ld  bet ween  l ib r a r ia ns  a nd  s t udent s  in
SP24 .

22  R esea r c h  Pr o jec t s  c omple t ed  for  new
or  r ev i sed  c our ses  a nd  pr ogr a ms.

96%  of  In t er l ibr a r y  Loa n  r equest s
submi t t ed  in  SP24  wer e  suc c ess fu l l y
f i l l ed .

In  SP24 ,  1 , 861  i t ems  wer e  d ig i t i zed  a nd
a dded  t o  F USE .  

A D D I T I O N A L  H I G H L I G H T S



93% of students who participated in a Learning Commons workshop
would recommend the workshop to other Franklin students.

92% of students who participated in tutoring and completed a survey
stated their tutoring experience was positive.

92% of students who participated in tutoring and completed a survey
would recommend tutoring to other Franklin students.

91% of students who participated in the workshop and completed a
survey said they felt more confident and better prepared after attending a
workshop.

96% of students who used Tutor.com and completed a survey said the
service helped them feel more confident about their school work.

T U T O R I N G  &
W O R K S H O P  S U C C E S S

“I WAS VERY WORRIED ABOUT HAVING CHALLENGES SO EARLY INTO THE
CLASS. [TUTOR] HELPED ME WITH SIMPLE TRICKS THAT LED ME TO BE ABLE
TO COMPLETE THE WORK. HE WAS ALSO VERY FRIENDLY, PERSONABLE, BUT
MOST IMPORTANTLY, ENCOURAGING. I FELT SO MUCH CONFIDENCE
DURING AND NOW AFTER OUR SESSION. THANK YOU [TUTOR]. I LOOK
FORWARD TO YOUR ASSISTANCE IN THE FUTURE, WHEN NEEDED.”
- STUDENT SURVEY FEEDBACK



ACCOLADES

PR AI SE  FOR  L I BR AR Y  SE R VI C E S

" MA RC  WA S  POL ITE  A ND PROF E SS IONA L  IN  WALK ING ME  THROUGH THE  L IBRA RY
RE SOURCE .  HE  GA VE  ME  OPPORTUNITY  F OR  A  RE TURN DE MONSTRA T ION WHICH
WA S  VE RY  HE L PF UL . "

" E R IN  WA S  F A NTA ST IC  A T  E XPLA IN ING MY  D ISCUSS ION POST  INSTRUCT IONS  A ND
HE LP ING ME  F IND  RE LE VA NT  SCHOLARLY  ART ICLE S . "

“ CHR IS  WA S  WONDE RF UL  A ND VE RY  PAT IE NT  WITH  ME .  HE  E VE N  OF F E RE D  E XTRA
HE LP  A ND GUIDA NCE  BE YOND WHAT  I  RE QUE STE D .  HE 'S  VE RY  PROF E SS IONAL ! ”

“ KR IST I  WA S  A MA Z ING!  SHE  SHOWE D SO  MANY  SHORTCUTS  TO  F IND  ALL  THE
INF ORMA T ION I  NE E D .  SHE  WA S  ABSOLUTE LY  THE  BE ST .  SHE  WA S  SO  PAT IE NT  A ND
WA S  A N  INCRE DIBL E  HE L P - I  E N J OYE D  E VE RY  MINUTE  OF  OUR  T IME . ”

AT OUR BEST FOR FRANKLIN

PR AI SE  FOR  AC AD E MI C  SUPPOR T

" [ T UT O R]  W A S  F A N T A S T I C !  S H E  B RO K E  D O W N  M A T H E M A T I C S  I N T O  M O RE
D I GE S T I B L E  T E RM S  F O R  M E  T O  UN D E RS T A N D .  I  W I L L  B E  S E E I N G H E R  T W I C E  A
W E E K  F O R  T H E  F UL L  12  W E E K S  O F  M Y  M A T H  040  C L A S S . "

" T UT O R  W A S  VE RY  P A T I E N T  A N D  E X P L A I N E D  T H E  M A T E R I A L  VE RY  T H O RO UGH L Y .
11 / 10  W O UL D  RE C O M M E N D . "  ( T UT O R . C O M )

" W O N D E RF UL  E X P E R I E N C E .  I  W I L L  RE S T  E A S Y  T O N I GH T  N O T  W O RRY I N G A B O UT
T H E S E  T O UGH  M A T H  P RO B L E M S .  T H A N K  Y O U T H A N K  Y O U S O  S O  M UC H  F O R  T H I S
E X P E R I E N C E .  T H I S  S E RV I C E  I S  A  B L E S S I N G! ! "  ( T UT O R . C O M )


