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LI BRARY
Databases  and  Journa ls
Research  Pro jec ts  &  Coach ing
e-Textbooks
L ia i son  Suppor t
Copyr ight  Gu idance
Research  Gu ides
V ideo  Tutor ia l s
FUSE  Ins t i tu t iona l  Repos i tory

AC AD EMI C  SUPPORT
Onl ine  Tutor ing
Onl ine  Wr i t ing  Rev iew
Onl ine  Workshops
St ruc tured  Learn ing  Ass i s tance

TESTI NG C ENTER
P l acement  Tes t ing
Proc tored  C lass  Tes ts
Bu i ld  &  Create  C lass  Assessments
Prof i c iency  Exams
Communi ty  Proc tor ing
Externa l  Tes t ing  Contrac ts
Revenue  Generat ing

B R E A K D O W N  O F
S E R V I C E S



The Franklin University Learning Commons worked on several projects during the Spring 2025 term to improve the student experience,
expand services, and support academic programs including:

STUDENT SCHOLARSHIP RECOGNITION

The Franklin University Library continues to recognize exceptional student coursework through the Distinguished Student Scholarship
Collection (DSSC) initiative . Faculty can nominate works from undergraduate, graduate, and doctoral students (non-dissertation
related) enrolled during the term. These works will be available in Franklin University’s digital institutional repository, FUSE. If a
student’s work is accepted, the student will also receive a digital badge to display on their social media and networking platforms.

In Spring “25, we had 13 nominations. These will be reviewed and the winners notified shortly after. All current distinguished works can
be viewed in FUSE, our online repository.

HONORLOCK SUCCESS

Honorlock, first implemented in Fall ‘24, continues to be a success for Franklin. Honorlock had 7, 174 exam sessions. Students avoided
a total of $83,000 in proctoring fees.

LIBRARY SYSTEM MIGRATION

The Franklin University Library system migration to Ex Libris is continuing as planned. A lending/borrowing freeze of print materials
began at the end of May and will resume again in early August. Behind the scenes systems went live in June along with a log-in change
to Single Sign On (SSO). Public facing systems like the search box and library catalog are on track to change between summer and fall
terms during break week. Additional communications regarding these updates and changes will be distributed a few weeks before the
go live.

ACADEMIC SUPPORT DATA DEEP DIVE

Over the past six months, Academic support completed a deep dive into the data to ensure students are being supported in a
meaningful way.

The data suggests that the writing support services are being effectively utilized across all academic levels, with usage distribution
consistent with the current enrollment percentages by ACAD level.

Undergraduate students, who are the main users, make up 78.7% of appointments and 62.3% of OWR submissions, with an average of
1.63 papers submitted each term. Master's students account for 8.9% of appointments and 22.9% of OWR submissions, averaging 1.94
papers per term. Although fewer, our doctoral students represent 12.3% of appointments and 14.3% of OWR submissions, with an
average of 1.87 papers per term.

We've also examined the impact of structured learning assistance (SLA) in ENG 101 and MATH 215. For ENG 101, there is a clear
threshold for success at four or more SLA sessions; students attending these sessions are more successful in receiving an ABC grade
than those attending fewer sessions.

The MATH 215 course has high enrollment and attrition rates, but we have seen a recent decrease in students participating in the
weekly SLA sessions.  Math 215 SLA will be redesigned for FA25, reducing the sessions from 11 to 5 and strategically targeting 5
application assignments in the course to ensure we are meeting the needs of our students.

SUPPOR T I N G  EVERY  ST UD E N T
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https://forms.office.com/r/f9gxix8y4A
https://fuse.franklin.edu/
https://fuse.franklin.edu/dssc/


F A S T  F A C T S

B a s e d  o n  t he  na t i o na l  a v e r a g e ,  a s  o f
S pr i ng  2025  s t ude nt s  ha v e  c o nt i nue d
t o  s a v e  o v e r  a n  e s t i m a t e d  $6  m i l l i o n
o n  t e x t bo o k s  s i nc e  t he  l i b r a r y  a nd
OE R  t e x t bo o k  pr o g r a m  be g a n  i n  F a l l
2018 .

$6M+ 80k+

101k+ 224k+

As  o f  Spr i ng  2025 ,  80 , 103
t e x t bo o k  pur c ha s e s  we r e
r e p l a c e d  by  l i b r a r y  o r  OE R
t e x t bo o k s  s i nc e  t he  pr o gr a m
be ga n  i n  2018 .

V i s i t s  t o  t he  l i b r a r y ’ s  r e s e a r c h
g u i de s  i nc r e a s e d  by  101 , 610
w he n c o m pa r i ng  us a g e  f o r
S pr i ng  2025  t o  S pr i ng  2024 .

L i br a r y  us e r s  a c c e s s e d  224 , 418
un i que  i t e m s  v i a  o n l i ne  P D F s  o r
w e b  ba s e d  r e s o ur c e s  i n  S pr i ng
2025 .



T E ST ING CE NT E R

In  SP25 ,  the  Center  suppor ted  508  un ique
tes ter s  in -per son .

Appr ox imate ly  $13 , 600  in  ear ned  r evenue
for  SP25 .

Ther e  wer e  6 , 620  to ta l  Honor lock  exam
sess ions  comple ted  by  2 , 155  ac t i ve  exam
taker s  dur ing  SP25 .  

“ TU TO R W A S  A MA Z ING ! !  I  H A VE N'T  B E E N TO
SCH O O L  IN  O VE R  A  DE CA DE ,  A ND I 'M
DE FINITE L Y  A  L ITTL E  RU STY .  I  A M SO  H A P P Y
TH A T  FRA NKL IN  H A S  TH IS  A VA IL A B L E .  B E ING
A B L E  TO  SCH E DU L E  T IME  FO R A  TU TO R A ND
RE ME MB E R TO  B RING  Q UE STIO NS  H A S  B E E N
A N O B STA CL E  FO R  ME  B E FO RE .  B UT  W ITH
TH IS ,  I  W A S  A B L E  TO  H O P  IN  W H IL E  I  W A S
A CTIVE L Y  W O RKING  O N A N A SS IG NME NT. ”
(TU TO R. CO M)
-ACAD E MIC  SE R V ICE S  ST U D E NT  SU R V E Y
F E E D B ACK

T U T OR ING

For  SP25 ,  the  Learn ing  Commons
conducted  619  tu tor ing
appo intments .  

115  Tutor . com sess ions  in  SP25 .
 

934  papers  were  rev iewed by  the
Onl ine  Wr i t ing  Rev iew in  SP25 .

 

L IB R AR Y

90  R esea r c h  Coa c h ing  a ppo int ment s  wer e
he ld  bet ween  l ib r a r ia ns  a nd  s t udent s  in
SP25 .  

8  R esea r c h  Pr o jec t s  c omple t ed  for  new or
r ev i sed  c our ses  a nd  pr ogr a ms.

95%  of  117  In t er l ibr a r y  Loa n  r equest s
submi t t ed  in  SP25  wer e  suc c ess fu l l y
f i l l ed .  

A D D I T I O N A L  H I G H L I G H T S



95% of students who participated in a Learning Commons workshop
would recommend the workshop to other Franklin students.

100% of students who participated in tutoring and completed a survey
stated their tutoring experience was positive.

96% of students who participated in tutoring and completed a survey
would recommend tutoring to other Franklin students.

93% of students who participated in the workshop and completed a
survey said they felt more confident and better prepared after attending a
workshop.

94% of students who used Tutor.com and completed a survey said the
service helped them feel more confident about their school work.

98% of students who used Tutor.com and completed a survey would
recommend tutoring to other Franklin students.
 

T U T O R I N G  &
W O R K S H O P  S U C C E S S

“THE TUTORING WAS EXCELLENT AND SIGNIFICANTLY ENHANCED MY
UNDERSTANDING OF THE COURSE MATERIAL.  IT NOT ONLY CLARIFIED
COMPLEX CONCEPTS BUT ALSO DEEPENED MY OWN UNDERSTANDING OF
THE SUBJECT. THE SUPPORT PROVIDED WAS INSTRUMENTAL IN BUILDING
BOTH CONFIDENCE AND ACADEMIC SUCCESS.”
- ACADEMIC SERVICES STUDENT SURVEY FEEDBACK



ACCOLADES

P R A I SE  FO R  L I BR A R Y  SE R V I C E S

" K R I S T I  W A S  VE RY  H E L P F UL  A N D  K N O W L E D GE A B L E  W H E N  H E L P I N G M E .  I  L E F T  T H E
A P P O I N T M E N T  F E E L I N G B E T T E R  A B O UT  F I N I S H I N G M Y  RE S E A RC H  A S S I GN E M E N T ! "

" S H E  W A S  A M A Z I N G! ! ! ! !  I  RE A L L Y  F E E L  E M P O W E RE D  A N D  K N O W L E D GE A B L E  A B O UT
H O W  T O  E F F E C T I VE L Y  US E  T H E  L I B RA RY . "

“ T H I S  W A S  E A S I E R  T O  A C C O M P L I S H  T H A N  I  H A D  A N T I C I P A T E D .  I  E X P E C T  T O  US E
L I B RA RY  S E RV I C E S  M O RE  F RE Q UE N T L Y  I N  M Y  D O C T O RA L  P RO GRA M  T H A N  I N  M Y
M A S T E R 'S  D E GRE E . ”

“ S O  GL A D  I  M A D E  T H I S  A P P O I N T M E N T .  I T  H E L P E D  M E  T O  F E E L  M O RE  C O N F I D A N T
I N  A C C E S S I N G A N D  US I N G T H E  L I B RA RY  RE S O URC E S .  T H A N K S ! ”

AT OUR BEST FOR FRANKLIN

PR AI SE  FOR  AC AD E MI C  SUPPOR T

" S H U Y I  W A S  F A N T A S T I C .   S H E  S I M P L I F I E D  E VE RY T H I N G S W I F T L Y  A N D  I N  A  W A Y  I
UN D E RS T O O D  T H A T  I  W A S  N O T  A B L E  T O  GRA S P  I N  C L A S S .   I  H A VE  M UC H  M O RE
C O N F I D E N C E  M O VI N G F O RW A RD  O N  T H E S E  M A T H  T O P I C S . "

" S T E VE  W A S  A  GRE A T  T UT O R .   H E  W A S  VE RY  K N O W L E D GE A B L E  A N D  P A T I E N T  W I T H
M Y  Q UE S T I O N S .   T H E  M A N N E R  I N  W H I C H  H E  E X P L A I N E D  T H E  C O N C E P T S  T O  M E
W A S  E X T RE M E L Y  H E L P F UL .   I  W O UL D  D E F I N I T E L Y  RE C O M M E N D  T UT O RI N G T O
O T H E R  S T UD E N T S . ”

" E VE RY T H I N G T H A T  Y O U D O  I S  W O N D E RF UL ,  S O  GRA T E F UL  F O R  T H I S  S E RV I C E . "


