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AD APT I N G  T O A  C H AN G I N G
E N VI R ON ME N T

RESPONSE  TO  URBANA

CLOSURE

The physical collection of the library included a circulating collection as well as special
collections, rare books, children's literature, and archives. Many materials were sent to
local historical societies as well as national organizations such as the Center for
Swedenborgian Studies at Berkeley.

The main circulating collection of over 16,000 items was reviewed by librarians to
determine what materials should be discarded or retained. The Franklin University
library absorbed over 200 main collection titles and over 1000 children's literature titles
into its collection to support current and new academic programs.

Communications to Urbana students regarding the return of borrowed materials were
distributed. For non-local students, prepaid envelopes were provided to ease the
situation.

Behind the scenes, staff worked to remove dual branding from database log-in pages,
research guides, and library catalog. 

Renegotiating of contracts with vendors was also necessary to help reduce costs.

The closure of the Urbana University branch campus required a collaboration between the
Franklin University Learning Commons and remaining Urbana University Learning
Commons staff within a limited time frame. There were several areas that each member of
our staff assisted with.



FAST  FACTS

S i nc e  t he  i m pl e m e nt a t i o n  o f  t he
E -T e x t bo o k  In i t i a t i v e  i n  F a l l  2018 ,
s t ude nt s  ha v e  s a v e d  a l m o s t
$850 , 000  w i t h  248  c o ur s e s  us i ng
l i br a r y  e - t e x t bo o k s .

$847k 2,100

24k+ 70k+

T he  T e s t i ng  C e nt e r  a s s i s t e d  o v e r
t w o  t ho us a nd  s t ude nt s  w i t h  c l a s s
e x a m s .  141  c l a s s  e x a m s  w e r e
r unn i ng  dur i ng  S um m e r  2020 .

D ur i ng  t he  S um m e r  2020
s e m e s t e r ,  t he r e  w e r e  o v e r
24 , 000  v i s i t s  t o  t he  L e a r n i ng
C o m m o ns  w e bs i t e .

Whi l e  o ur  phy s i c a l  s pa c e  i s  s t i l l
c l o s e d ,  l i b r a r y  us e r s  ha v e
a c c e s s e d  o v e r  70 , 000  o n l i ne  P D F s
o r  w e b  ba s e d  r e s o ur c e s  i n  S um m e r
2020 .



Creat i on  of  a  Sy l l abus  Repos i tory  

W i th  Ur bana  c los ing  and  Fr ank l in  migr a t ing  a l l  cour ses  to  Canvas ,
ther e  was  a  need  to  ar ch ive  sy l l ab i  in  a  cent r a l  loca t ion .  Over  the
past  few months ,  the  s tudent  employees  wer e  tasked  w i th  sav ing
over  40 , 000  sy l l ab i  in to  the  new Sy l labus  Repos i tor y .   Th i s  new
r epos i tor y  w i l l  a l low the  Un iver s i t y  to  mor e  eas i l y  fu l f i l l  pas t -
s tudent  sy l l ab i  r equests  as  we l l  as  a l lowing  facu l ty  and  s ta f f  to
v iew pas t  i te r a t ions  o f  sy l l ab i  for  cour se  deve lopment  pur poses .

Urbana Pr i nt  Col l ect i on  Revi ew

Student  employees  a l so  ass i s ted  in  the  r ev iew o f  the  Ur bana  pr in t
co l lec t ion .  S tudent  employees  ident i f i ed  the  to ta l  number  o f
cop ies  o f  a  t i t l e  ava i lab le  in  Oh ioL INK  to  he lp  l ib r ar ians  deter mine
i f  we  shou ld  r e ta in  a  copy  for  our  l ib r ar y  co l lec t ion .  Th is  r equ i r ed
a  r ev iew o f  over  16 , 000  t i t l es  and  wou ld  not  have  been  f in i shed  in
the  des i r ed  t imefr ame wi thout  the  ass i s tance  o f  a l l  o f  our  s tudent
employees .

ST UD E NT  E MPLOYE E  PR OJ E C T S

When oper at ions  moved  on l ine ,  s tudent  employees  wer e  lever aged  to
become cr i t i ca l  pr o jec t  suppor t  s ta f f  on  a  r ange  o f  pr o jec ts  acr oss  the
un iver s i t y  in  l i eu  o f  f r ont  desk  suppor t .  

PROJECT  
HIGHLIGHTS

I N VALUABLE  
ST UD E N T  E MPLOY E E S



Ove r  a n  8  we ek  per i od ,  4 , 200  s t udent s
e nr o l l e d  i n  Sa ud i  E l e c t r on i c  Un i ver s i t y
s uc c es s fu l l y  t e s t ed  u t i l i z i ng  t he  new E ng l i s h
Pr of i c i enc y  t es t i ng  a gr e ement .

Upda t ed  8  c our s es  w i t h  new on l i ne
pr of i c i enc y  exa ms .

R ede s i gned  t e s t i ng  ma t e r i a l s  for  14  c our s es
e qua l i ng  44  exa ms .

Adopt ed  a n  a r t i f i c i a l  i n t e l l i ge nc e  pr oc t or i ng
s of t wa r e  for  p l a c e ment  e xa ms  t o  e l i mi na t e
pr oc t or i ng  c os t s  for  s t udent s ,  r e mov i ng
ba r r i e r s  t o  ma ny  ne w s t ude nt s  a nd  a l l owi ng
for  on-dema nd s c hedu l i ng .

T E ST ING CE NT E R

" I  F IND TH E  L IB RARY  TO  BE  VERY
USEFUL  AND EASY  TO  NAVIGATE .  I T
H AS  SUPPORTED ME  DURING MY
TIME  AT  FRANKLIN. "
-ONLINE  R E SOUR CE S  SUR V E Y
F E E DBACK

In  SU20 ,  we  saw a  23% incr ease  in
the  number  o f  s tudent  paper
submiss ions  to  the  On l ine  Wr i t ing
Rev iew.

Our  new on l ine  wa lk - in  tu tor ing
moda l i t y  accounted  for  11% of  our
to ta l  tu tor ing  appo intments  in
SU20 .

T UT OR ING

A $1 , 500  gr a nt  wa s  us e d  t o  pur c ha s e  ne w
m a t e r i a l s  t o  s uppo r t  t he  ne w Sc ho o l  o f
E duc a t i o n .

T he  l i b r a r y  i s  c ur r e nt l y  a dd i ng  o v e r  1200
t i t l e s  t o  t he  pr i n t  c o l l e c t i o n  t ha t  ha v e  be e n
a bs o r be d  f r o m  t he  U r ba na  l i b r a r y .

10  R e s e a r c h  P r o j e c t  we r e  c o m pl e t e d  dur i ng
Sum m e r  2020  by  l i b r a r i a ns  t o  a s s i s t  f a c u l t y
w i t h  t he  de v e l o pm e nt  o r  r e de s i gn  o f  c o ur s e s
a nd  pr o gr a m s .

L IBR AR Y

ADDITIONAL  HIGHLIGHTS



100% of students of students who participated in a test review workshop
stated that after the review session, they felt better prepared for their
exam.

100% of students who participated in tutoring would recommend tutoring
to other Franklin students.

93% of students who participated in tutoring and completed a survey said
tutoring improved their confidence level in their course.

97% of students who participated in tutoring stated their tutoring
experience was positive.

TUTORING  &
WORKSHOP  SUCCESS

“THANK YOU FOR YOUR ASSISTANCE -
YOUR DEPARTMENT IS ALWAYS SO
HELPFUL.” - ANNETTE BRAGG, MATH
ADJUNCT 



ACCOLADES

PR AI SE  FOR  C H R I S  C ASE Y

“CHRIS WAS WONDERFUL! 

I HAD A COMPUTER ISSUE AND HE WAS DOING HIS
BEST TO HELP AND REALLY KNEW HIS WAY AROUND
THE COMPUTER! I SHARED MY SCREEN AND FELT
COMFORTABLE DURING THE SESSION. I HAD
CONFIDENCE THINGS WOULD GET RESOLVED AND
THEY DID!

THANKS AGAIN CHRIS!!”

PRAISE  FOR RESEARCH
COACHING

“ VE RY  HE LPF UL  A ND PROF E SS IONAL ! "

PR AI SE  FOR  K AR E N
C APUT O

“ K A R E N  A N S W E R E D  M Y  Q UE S T I O N  V E R Y
Q UI C K L Y .  I  H A D  A  D I L E M M A  W I T H  W O R D
A N D  S H E  E X P L A I N E D  V E R Y  C L E A R L Y  H O W
T O  F I X  T H E  P R O B L E M .  I  A P P R E C I A T E  T H E
I M M E D I A T E  R E P L Y  A N D  R E S P O N S E .  I T
M A K E S  C O M P L E T I N G A N Y  A S S I GN M E N T
M UC H  E A S I E R .  I T  I S  W O N D E R F UL  T O
H A V E  A  L I B R A R I A N  R I GH T  T H E R E  T O
A S S I S T  Y O U. ”

" VERY  HELPFUL"

" FR IENDLY  RESPONSE"

“TH IS  I S  THE  F IRST  T IME  THAT  I  USED
THE  CHAT  FOR  THE  L IBRARY  AND I
FOUND THAT  THE  L IBRAR IAN  WAS
VERY  HELPFUL  IN  F INDING ART ICLES
FOR  ME  FOR  MY  PAPER . ”  

PR AI SE  FOR  OUR  ONLI NE  C H AT
SE R VI C E

AT OUR BEST 
FOR OUR STUDENTS

PRAISE  FOR TUTORING

“ BE N  WA S  SUPE R  HE LPF UL  IN  F URTHE R
TE A CHING ME  CONCE PTS  I  WA S
UNCOMF ORTA BL E  WITH .  I  PLA N  ON
A TTE NDING A NOTHE R  TUTORING
SE SS ION IN  THE  UPCOMING WE E KS . ”


