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The Learning Commons reopened and resumed a majority of in-person services August
2021. Using data collected over the past year, some services have remained online, such
as tutoring, which saw an increase in utilization as well as preference by students.
Thanks to diligent preparation, the Learning Commons reopened smoothly and
continues to provide quality service to students.

Library staff members conducted an extensive inventory review of the library's physical
collection. This helped to identify items that are missing as well as serve as a general
review of the collection. This will benefit students by replacing important materials that
may be missing. This also impacts local checkouts and OhioLINK checkouts. Cleaning up
library catalog records ensures that each item displays the correct availability and is a
true representation of the collection.

The library team is working with i4 and the Barnes & Noble bookstore to ensure that e-
textbooks used in Franklin courses are linked properly and accessible to students. Each
term, before the start of every course section, library staff members review a list of e-
textbooks assigned to those courses to identify possible errors. Identified errors are
reported to i4 and the bookstore for correction.

The Franklin University Learning Commons worked on several projects during the Summer
2021 term to improve the student experience, expand services, and support academic
programs.

RETURN TO CAMPUS

LIBRARY PHYSICAL COLLECTION INVENTORY

E-TEXTBOOK COURSE PAIRING CHECKS



SUPPOR T I NG  EVERY  ST UD ENT

P R O J E C T  H I G H L I G H T S
( C O N T . )

Testing staff finalized the Canvas Migration by working on the final 25 courses that
would start in Canvas Fall 21. Having assessments in Canvas allows instructors direct
access to student scores and individual assessments. Additionally, students with
accommodations will no longer need a supplemental link and can test directly in Canvas.

The Systems Librarian collaborated with IT to complete a disaster recovery project for
the Library’s Sierra system and Ezproxy Login system. This project included reviewing
system requirements, meeting with vendors and testing functionality in the backup
system. The project ensured systems viability in case of disasters, physical or virtual.

The Instruction Librarian and Systems Librarian began a project to include FUSE
scholarly repository materials in EDS (OneSearch). The goal of the project is to make
FUSE resource more discoverable for students, faculty and staff.

MIGRATION FROM TESTCRAFT TO CANVAS UPDATE

E-RESOURCE DISASTER RECOVERY PROJECT

FUSE MATERIAL DISCOVERABILITY



F A S T  F A C T S

B a s e d  o n  t he  na t i o na l  a v e r a g e ,
s t ude nt s  s a v e d  a n  e s t i m a t e d
$677 , 760  o n  t e x t bo o k s  a s  o f  t he
S um m e r  2021  t e r m  us i ng  l i b r a r y  o r
Ope n  Ac c e s s  e t e x t bo o k s .

$677k+ 19k+

21k+ 51k+

As  o f  Sum m e r  2021 ,  o v e r  19 , 000
t e x t bo o k  pur c ha s e s  we r e
r e p l a c e d  by  l i b r a r y  o r  OE R
t e x t bo o k s .

D ur i ng  t he  S um m e r  2021
s e m e s t e r ,  t he r e  w e r e  o v e r
21 , 000  v i s i t s  t o  t he  L e a r n i ng
C o m m o ns  w e bs i t e .

L i br a r y  us e r s  ha v e  a c c e s s e d  o v e r
51 , 000  un i que  t i t l e s  v i a  o n l i ne
P D F s  o r  w e b  ba s e d  r e s o ur c e s  i n
S um m e r  2021 .



T es t i ng  s uppor t ed  over  140  e xa ms  for
Summer  21  w i t h  e nr o l l ment  over  2 , 000  for
c our s e s  w i t h  P r oc t or e d  E xa m.

Ove r  1 , 600  s uc c e s s fu l l y  t es t i ng  s es s i ons  on
Pr oc t or U .  

J us t  over  230  s t udent s  t ook  p l a c ement  t es t s
dur i ng  t he  s umme r ,  s uppor t e d  by  t es t i ng :
c r e a t i ng  vouc her s ,  pr ov i d i ng  t ec hn i c a l
s uppor t  a nd  up l oa d i ng  s c or e s .

T E ST ING CE NT E R
 

"THE  L IBRARIANS  ARE  EXTREMELY
HELPFUL .  WONDERFUL  PEOPLE ."
-LE AR NING COMMONS SUR V E Y

For  AY20-21 ,  tu tor ing  saw an  over a l l
incr ease  o f  22% in  occup ied  tu tor ing
hour s .

T UT OR ING

T he  In t e r l i br a r y  L o a n  r e que s t  f o r m  i s  no w
m o r e  pr o m i ne nt  o n  o ur  we bs i t e ,  a l l o wi ng  f o r
i m pr o v e d  a c c e s s i b i l i t y .

Appr o x i m a t e l y  95%  o f  In t e r l i b r a r y  L o a n
r e que s t s  we r e  s uc c e s s f u l l y  f i l l e d  a s  o f
Sum m e r  2021  .

F U SE  s ur pa s s e d  3000  do wnl o a ds  o f  s c ho l a r l y
c o nt e nt  c r e a t e d  by  F r a nk l i n  f a c u l t y ,  s t a f f
a nd  s t ude nt s .

L IBR AR Y

A D D I T I O N A L  H I G H L I G H T S



100% of students who participated in a test review workshop stated that
after the review session, their confidence in the subject was enhanced by
attending the workshop.

100% of students who participated in a Learning Commons workshop
would recommend the workshop to other Franklin students.

90% of students who participated in tutoring and completed a survey said
tutoring improved their confidence level in their course.

96% of students who participated in tutoring and completed a survey
stated their tutoring experience was positive.

96% of students who participated in tutoring and completed a survey
would recommend tutoring to other Franklin students.

T U T O R I N G  &
W O R K S H O P  S U C C E S S

"[TUTOR] IS AN ABSOLUTE TREASURE FOR FRANKLIN TUTORING. HE HAS
BEEN THE MOST PATIENT AND HELPFUL TUTOR, NOT TO MENTION
FRIENDLY. HE KNOWS THE RIGHT QUESTIONS TO ASK ME TO THINK
LOGICALLY ABOUT THE PROBLEMS AND GET ME TO THINK CRITICALLY
ABOUT WHAT I AM DOING. HE DEFINITELY DESERVES ALL THE
RECOGNITION THAT CAN BE GIVEN!”
- STUDENT SURVEY FEEDBACK



A C C O L A D E S

" KAREN WAS  ABLE  TO  NOT  ONLY
ANSWER  MY  QUEST IONS  BUT  MADE
SUGGEST IONS  ABOUT  ADDIT IONAL
RESOURCES  AND HOW TO
EFF IC IENTLY  USE  THE  RESOURCES .
SHE  WAS  PAT IENT  AND ALLOWED ME
TO NAV IGATE  AT  MY  OWN PACE . ”

PR AI SE  FOR  R ESEAR C H
C OAC HI NG

“ T H E  L IB RA RY  A N D  I T S  ST A F F  A RE
SUPE RB ! ! ! ”

“ K R IST I  PRO V ID E D  ME  USE F UL
IN F O RMA T IO N  A N D  H E L PE D  ME  T O
N A V IGA T E  T H E  VA R IO US  D A T A B A SE S
F O R  MY  RE SE A RCH .  SH E  W A S  110%
H E L PF UL . ”

“ T H A N K S  T O  CH R IS  I  H A VE  A  B E T T E R
UN D E RST A N D IN G O F  H O W  T O  USE
K E YW O RD S  W H E N  RE SE A RCH IN G
T O PICS .  H E  W A S  VE RY  H E L PF UL . ”

PR AI SE  FOR  T H E  L I BR AR Y

"MARC  WAS  F R IE NDLY ,  RE SPONDE D
QUICKLY ,  AND WAS  INCRE DIBLY
HE LPF UL .  HE  QUICKLY  F OUND THE
ART ICLE  I  NE E DE D F OR  A
HOME WORK  ASS IGNME NT ,  AND
SA ID  HE  WOULD UPDATE  THE
HYPE RL INKS  IN  THE  CANVAS
ASS IGNME NT  TO  GO TO  THE
PROPE R  S I TE .  TH IS  WAS  MY  F IRST
T IME  SE E K ING ASS ISTANCE  F ROM
THE  L IBRARY  AND US ING THE  CHAT
HE LP  F E ATURE .  E XCE LLE NT
SE RV ICE !

PR AISE  FOR  OUR  ONLINE
C HAT SER VIC E

AT OUR BEST 
FOR OUR STUDENTS

“ [ TUTOR]  I S  FANTAST IC !   HER
FEEDBACK  AND GUIDANCE  I S
ALWAYS  HELPFUL . ”

PR AISE  FOR  TUTORING


