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The Franklin University Learning Commons worked on several projects during the Summer
2022 term to improve the student experience, expand services, and support academic
programs.

SIERRA SOFTWARE UPGRADE

The library completed  a Sierra Library Management system upgrade to the latest version as
well as 2 server migrations to the latest server operating system, RHEL 8. The upgrades and
migrations improve functionality and security for library systems. Additionally, the upgrades
were an important step toward single sign on access for all students, faculty and staff.

E-RESOURCES ACCESS UPDATE

To improve access to e-resources,  the Systems Librarian worked with IT to update the
process for permitting access for current students, faculty and staff.  The updates were
needed to align access with our e-resource licenses. The project also included the creation
of an exceptions policy for students not currently enrolled but need access.  An example of
these exceptions are doctoral students on a break term that are researching for their
dissertation.

LIBINSIGHTS CLEANUP

A review of the datasets and dashboards (LibInsights) used by the Learning Commons team
to collect important statistical information simplified our data entry process and increased
ease of use. This review also allowed us to combine six datasets we were using for research
services statistics into one dataset, which is more useful and easier to create.

SUPPOR T I N G  E VE RY  ST UD E N T

S U M M E R  2 0 2 2  
H I G H L I G H T S



F A S T  F A C T S

B a s e d  o n  t he  na t i o na l  a v e r a g e ,
s t ude nt s  ha v e  s a v e d  o v e r  a n
e s t i m a t e d  $2 . 6  m i l l i o n  o n  t e x t bo o k s
s i nc e  t he  l i b r a r y  a nd  OE R  t e x t bo o k
pr o g r a m  be g a n  i n  F a l l  2018 .

$2.6M+ 32k+

26k+ 151k+

As  o f  Sum m e r  2022 ,  o v e r  32 , 530
t e x t bo o k  pur c ha s e s  we r e
r e p l a c e d  by  l i b r a r y  o r  OE R
t e x t bo o k s .

D ur i ng  t he  S um m e r  2022
s e m e s t e r ,  t he r e  w e r e  o v e r
26 , 000  v i s i t s  t o  t he  L e a r n i ng
C o m m o ns  w e bs i t e .

L i br a r y  us e r s  a c c e s s e d  o v e r
151 , 000  un i que  t i t l e s  v i a  o n l i ne
P D F s  o r  w e b  ba s e d  r e s o ur c e s  i n
S um m e r  2022 .



T es t i ng  s uppor t ed  97  c our s e  e xa ms  a nd
over  588  t e s t i ng  s e s s i ons .

A l mos t  300  s t ude nt s  c ompl e t e d  p l a c e ment
t e s t s  on l i ne ,  w i t h  over  845  on l i ne  vouc her s
c r e a t ed .

$2 , 718  i n  ea r ned  r e ve nue  f r om Ma y  ' 22  -
Augus t  ' 22  s er v i ng  29  c ommuni t y  membe r s .

Appr ox i ma t e l y  125  s t ude nt s  t e s t ed  on
c a mpus  for  SU22  c l a s s  exa ms .

T E ST ING CE NT E R



O UR L IB RA RY  RO CKS ! ! !
-R E SE AR CH COACHING  SU R V E YFor  SU22 ,  we  saw an  overa l l

increase  o f  68% in  occup ied
tutor ing  hours  compared  to  SU21 .

120  Smarth ink ing  tu tor ing  sess ions .

481  papers  were  rev iewed by  the
Onl ine  Wr i t ing  Rev iew in  SU22 .

423  Workshop  Reg is t ra t ions .

T U T OR ING

In  SU22 ,  120  c our ses  wer e  us ing  F r ee  v ia
L ibr a r y  e t ex t books ,  w i t h  184  sec t ions
us ing  176  books .

95 . 4%  of  In t er l ibr a r y  Loa n  r equest s  wer e
suc c ess fu l l y  f i l l ed  in  SU22 .

F USE  r ea c hed  11 , 892  t o t a l  downloa ds  o f
sc ho la r l y  c ont ent  c r ea t ed  by  F r a nk l in
fa c u l t y ,  s t a f f ,  a nd  s t udent s .

L IB R AR Y

A D D I T I O N A L  H I G H L I G H T S



100% of students who participated in a Learning Commons skill building
workshop would recommend the workshop to other Franklin students.

97% of students who participated in tutoring and completed a survey
stated their tutoring experience was positive.

97% of students who participated in tutoring and completed a survey
would recommend tutoring to other Franklin students.

89% of students who participated in tutoring and completed a survey said
tutoring improved their confidence level in their course.

91% of students who participated in workshop and completed a survey
said that they felt more confident and better prepared after attending a
workshop.

T U T O R I N G  &
W O R K S H O P  S U C C E S S

“THIS TUTORING SERVICE IS EXCELLENT, I AM SO GRATEFUL THAT YOU
HAVE SUCH TALENTED EDITORS. THANK YOU FOR ENSURING THERE ARE SO
MANY EDITORS AND A VARIETY OF TIMES TO CHOOSE. [TUTOR] WAS SO
PATIENT AND WAS SUPER COOL.  HE NEVER TOLD ME THE ANSWER BUT
SHOWED ME HOW TO USE TEST CASES ETC. TO FIND THE ANSWER.”
- STUDENT SURVEY FEEDBACK



A C C O L A D E S

"KR IST I  I S  A  GE M.  I  A PPRE C IA TE  HE R  A CT IVE  L I STE NING AND E NGA GE ME NT
HE LP ING ME  WORK  THROUGH TH IS  NE W STYLE  OF  LE ARNING A ND ACADE MIC
WRIT ING . "

" CHR IS  WA S  VE RY  PROF E SS IONA L  A ND E XTRE ME LY  INF ORMAT IVE .  I  F E E L  MORE
CONF IDE NT  US ING THE  L IBRA RY  RE SOURCE S ,  BUT  I  AM SURE  I  W ILL  BE  RE ACHING
OUT  F OR  MORE ! "

" WHE W!  I  LOVE D  TH IS  E XPE R IE NCE !  KR IST I  WAS  THE  L IBRA R IA N  THAT  HE LPE D
ME . . . . . SHE  WA S  GRE A T !  I  GOT  THE  INF O I  NE E DE D AND GOT  I T  QUICKLY .  ANX IE TY
HA S  BE E N  A VE RTE D !  LOL . . . THA NK  YOU. "

" ME GA N WA S  VE RY  HE L PF UL  A ND OF F E RE D  ME  A  SOLUT ION QUICKLY  A ND
E F F IC IE NTLY . "

PR AI SE  FOR  L I BR AR Y  SE R VI C E S

AT OUR BEST FOR FRANKLIN

" [ T UT O R]  W A S  GRE A T !  H E  S H O UL D  B E  T H E  T E A C H E R  F O R  A C C O UN T I N G! "

" A S  I  H A VE  H A D  E X C E L L E N T ,  RE S P E C T F UL ,  A N D  US E F UL  A S S I S T A N C E  F RO M  T H E
T UT O RS  A N D  L I B RA RY  S T A F F ,  T H E RE  I S  N O T H I N G I  C O UL D  A D D  T H A T  W O UL D
I M P RO VE  O R  C O UL D  S UGGE S T ,  P E RS O N A L L Y  F E E L  I T  I S  C L O S E  T O  P E RF E C T . "  

" [ T UT O R]   I S  VE RY  K N O W L E D GE A B L E  A N D  K I N D .   S H E  C A N  E X P L A I N  T H E  D I F F I C UL T
S UB J E C T  I N  A  S I M P L E  W A Y  F O R  S T UD E N T S  T O  UN D E RS T A N D .   I  H I GH L Y
RE C O M M E N D  H E R  E S P E C I A L L Y  T O  A N  I N T E RN A T I O N A L  S T UD E N T . "

PR AI SE  FOR  AC AD EMI C  SUPPOR T







