
FRANKLIN UNIVERSITY
LEARNING COMMONS

S U M M E R  2 0 2 3  R E P O R T



Databases  and  Journa ls
Research  Pro jec ts  &  Coach ing
e-Textbooks
L ia i son  Suppor t
Copyr ight  Gu idance
Research  Gu ides
V ideo  Tutor ia l s
FUSE  Ins t i tu t iona l  Repos i tory

LI BRARY
Onl ine  Tutor ing
Onl ine  Wr i t ing  Rev iew
Onl ine  Workshops
St ruc tured  Learn ing  Ass i s tance

AC AD EMI C  SUPPORT

P l acement  Tes t ing
Proc tored  C lass  Tes ts
Bu i ld  &  Create  C lass  Assessments
Prof i c iency  Exams
Communi ty  Proc tor ing
Externa l  Tes t ing  Contrac ts
Revenue  Generat ing

TESTI NG C ENTER

B R E A K D O W N  O F
S E R V I C E S



The Franklin University Learning Commons worked on several projects during the Summer
2023 term to improve the student experience, expand services, and support academic
programs including:

LEARNING COMMONS MOVED TO FRASCH HALL

In order to better serve students, the Learning Commons moved to Frasch Hall in June 2023.
This move will provide students seamless access to classes as well as research, tutoring and
testing services in one location.

URBANA THESES UPLOAD TO FUSE

After receiving permissions from former Urbana Education students, we are actively
digitizing student theses from Urbana University and adding them to the FUSE online
repository. Theses that are currently accessible via FUSE can be found here. Please check
back as we continue to add more.

ACCESSIBILITY TESTING AND DOCUMENTATION

To improve accessibility for courses using using FVL (Free-via-Library) textbooks, the
Systems librarian and student workers completed an eBook Accessibility review. This project
entailed testing eleven eBook platforms with the JAWS and NVDA Screen Readers.
Documentation was created for each platform and shared with staff.

NCTA SUBMISSION

Every 5 years, the Testing Center must renew its National College Testing Association (NCTA)
certification in a mark of professionalism and high standards. It also provides assurance of
quality to our testing vendors and partners. It is a rigorous self-study and was submitted in
August. We are currently undergoing evaluation and will hopefully receive requested edits
from the organization as a next step.

SUPPOR T I N G  EVERY  ST UD E N T

S U M M E R  2 0 2 3  
H I G H L I G H T S

https://fuse.franklin.edu/urbana-theses/


F A S T  F A C T S

B a s e d  o n  t he  na t i o na l  a v e r a g e ,
s t ude nt s  ha v e  s a v e d  o v e r  a n
e s t i m a t e d  $3 . 8  m i l l i o n  o n  t e x t bo o k s
s i nc e  t he  l i b r a r y  a nd  OE R  t e x t bo o k
pr o g r a m  be g a n  i n  F a l l  2018 .

$3.8M+ 48k+

30k+ 150k+

As  o f  Sum m e r  2023 ,  48 , 248
t e x t bo o k  pur c ha s e s  we r e
r e p l a c e d  by  l i b r a r y  o r  OE R
t e x t bo o k s  s i nc e  t he  pr o gr a m
be ga n  i n  2018 .

D ur i ng  t he  S um m e r  2023
s e m e s t e r ,  t he r e  w e r e  30 , 498
v i s i t s  t o  t he  L e a r n i ng
C o m m o ns  w e bs i t e .

L i br a r y  us e r s  a c c e s s e d  o v e r
150 , 000  un i que  t i t l e s  v i a  o n l i ne
P D F s  o r  w e b  ba s e d  r e s o ur c e s  i n
S um m e r  2023 .



R E F E R E N C E  D A T A
H I G H L I G H T S

In an effort to better understand our reference services impact on students, we regularly
collect reference data. We've highlighted a few areas below.

RESEARCH SERVICES DATA DASHBOARD

We answered a total of 217 questions
during the SU23 Term in a variety of
formats, including email, phone, chat, and
in person. For SU23, 67.7% of reference
questions were answered via chat.

We answer questions for student, faculty,
staff, community patrons and more. In
SU23, approximately 21.1% of questions
came from undergraduate students.

Students ask us several different types of questions. Below you can see that for SU23
Reference & Research questions were the majority, with questions regarding
Etextbooks/Textbooks coming in second.



T e s t i ng  s uppor t ed  a  t o t a l  o f  1 , 385  F r a nk l i n
t e s t er s  i n  SU23 .

$2 , 693  i n  ea r ned  r e ve nue  for  SU23 .

A  t o t a l  o f  2 , 436  Pr oc t or U  e xa ms  we r e
c ompl et ed  i n  SU23 .

T E ST ING CE NT E R

“ TH E  L IB RA RY  A ND ITS  STA FF  A RE  SUP E RB ! ! ! ”
-R E SE AR CH COACHING  SU R V E Y

For  SU23 ,  the  Learn ing  Commons
conducted  591  tu tor ing
appo intments .   

21  Smarth ink ing  tu tor ing  sess ions .

424  papers  were  rev iewed by  the
Onl ine  Wr i t ing  Rev iew in  SU23 .

S tudents  who  used  tu tor ing  in
AY21-22  re ta ined  a t  a  6 . 4% h igher
ra te  than  those  who  d id  not .

T U T OR ING

 

 

43  R esea r c h  Coa c h ing  a ppo int ment s  wer e
he ld  bet ween  l ib r a r ia ns  a nd  s t udent s  in
SU23 .

15  R esea r c h  Pr o jec t s  c omple t ed  for  new
or  r ev i sed  c our ses  a nd  pr ogr a ms.

93 . 8%  of  In t er l ibr a r y  Loa n  r equest s
submi t t ed  in  SU23  wer e  suc c ess fu l l y
f i l l ed .

As  o f  SU23 ,  473  c our ses  a r e  us ing  l ib r a r y
or  OE R  (Open  E duc a t iona l  R esour c es )
t ex t books .  

L IB R AR Y

A D D I T I O N A L  H I G H L I G H T S



95% of students who participated in a Learning Commons workshop
would recommend the workshop to other Franklin students. 

93% of students who participated in tutoring and completed a survey
stated their tutoring experience was positive.

93% of students who participated in tutoring and completed a survey
would recommend tutoring to other Franklin students.

91% of students who participated in the workshop and completed a
survey said they felt more confident and better prepared after attending a
workshop.

T U T O R I N G  &
W O R K S H O P  S U C C E S S

“[TUTOR] WAS GREAT. I DIDN'T EVEN REALIZE THE HOUR WENT SO FAST! HE
WAS A VERY GOOD TUTOR. HE MADE THE MATH EXPERIENCE ENJOYABLE!”
- STUDENT SURVEY FEEDBACK



A C C O L A D E S

" PURS ING A N  MBA  LA TE R  IN  L I F E  I S  A  B IT  INT IMIDAT ING.  I  MUST  SA Y ,  I  WAS
CONF USE D  RE GA RDING THE  NE W SYSTE MS  A ND PROCE SSE S  E SPE C IALLY  WHE N I T
CA ME  TO  RE SE A RCH.  KR IST I ' S  KNOWLE DGE  OF  THE  SYSTE M A ND AB IL I TY  TO  MA KE
ONE  F E E L  CONF IDE NT  IN  THE  PROCE SS  GAVE  ME  THE  ASSURANCE  I  NE E DE D .
KNOWING THA T  YOU A RE  ONE  IN  10 , 000 ,  HOWE VE R ,  MAK ING YOU F E E L  AS  I F  YOU
A RE  THE IR  TOP  PR IOR ITY ,  I S  WHAT  F RA NKL IN  UNIVE RS ITY  DOE S  BE ST .  THANKS
A GA IN  TO  KR IST I  L OBRA NO F OR  PURSUING HE R  PASS ION TO  MA KE  A  POS IT IVE
IMPA CT  IN  THE  L IVE S  OF  F RA NKL IN  UNIVE RS ITY  STUDE NTS . "

" MA RC  J A F F Y  WA S  E NTHUS IA ST IC  AND E NGAGE D.  HE  WORKE D TO  UNDE RSTAND MY
NE E DS ,  A ND PROV IDE D  MORE  INF ORMAT ION,  RE SOURCE S ,  AND INF ORMAT ION
THA N I  E XPE CTE D .  MA RC  DE MONSTRATE D  PROPE R  USE  OF  THE  L IBRARY  TOOL S ,
A ND MA DE  ME  COMF ORTA BL E  COMING BA CK  F OR  A DDIT IONA L  SUPPORT  IN  THE
F UTURE .  A S  A  TRA NSF E R  DBA  STUDE NT ,  I  A M VE RY  IMPRE SSE D  BY  THE  LE VE L  OF
SUPPORT  A ND BRE A DTH OF  SE RV ICE S  OF F E RE D  BY  THE  L IBRARY . "

PR AI SE  FOR  L I BR AR Y  SE R VI C E S

AT OUR BEST FOR FRANKLIN

" I T  W A S  GRE A T ! "

" T H I S  W A S  A  GRE A T  F I RS T - T I M E  E X P E R I E N C E .  I  H A VE  N O T  W RI T T E N  A  P A P E R  I N
Y E A RS .  S O  T H A N K  Y O U F O R  T H I S  S E RV I C E ! "  

" [ T UT O R]  D I D  A  F A N T A S T I C  J O B  O N  M Y  RE V I E W  A N D  I T  W A S  C L E A R  A N D  C O N C I S E .
T H I S  W A S  M Y  1S T  S UB M I S S I O N  T O  T H E  W RI T I N G L A B  A N D  W O W  I T  O P E N E D  M Y
E Y E S  T O  A  L O T  O F  M Y  E RRO RS !  T H A N K  Y O U. "

PR AI SE  FOR  AC AD EMI C  SUPPOR T


