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LI BRARY
Databases  and  Journa ls
Research  Pro jec ts  &  Coach ing
e-Textbooks
L ia i son  Suppor t
Copyr ight  Gu idance
Research  Gu ides
V ideo  Tutor ia l s
FUSE  Ins t i tu t iona l  Repos i tory

AC AD EMI C  SUPPORT
Onl ine  Tutor ing
Onl ine  Wr i t ing  Rev iew
Onl ine  Workshops
St ruc tured  Learn ing  Ass i s tance

TESTI NG C ENTER
P l acement  Tes t ing
Proc tored  C lass  Tes ts
Bu i ld  &  Create  C lass  Assessments
Prof i c iency  Exams
Communi ty  Proc tor ing
Externa l  Tes t ing  Contrac ts
Revenue  Generat ing

B R E A K D O W N  O F
S E R V I C E S



The Franklin University Learning Commons worked on several projects during the Summer
2024 term to improve the student experience, expand services, and support academic
programs including:

STUDENT SCHOLARSHIP RECOGNITION

In Summer ‘24, the Franklin University Library began the Distinguished Student Scholarship
Collection (DSSC) initiative to recognize exceptional student coursework. Faculty can
nominate works from undergraduate, graduate, and doctoral students (non-dissertation
related) enrolled during the term. These works will be available in Franklin University’s
digital institutional repository, FUSE. If a student’s work is accepted, the student will also
receive a digital badge to display on their social media and networking platforms.

SWITCH TO HONORLOCK ONLINE TEST PROCTORING

The Testing Center transitioned from ProctorU to Honorlock as the main online test
proctoring platform for testers. Honorlock is a state-of-the-art, cloud-based proctoring
service that offers 24/7/365 access with no need for advanced scheduling, robust
technology support, and a proactive live proctor "pop-in" feature. This service is provided at
no cost to students, ensuring equitable access to all.

NEW LIBRARY ADMINISTRATION SYSTEM

As part of the OhioLINK Consortium, the Franklin University Library began the process of
migrating to a new library service platform (LSP) called Alma by Ex Libris. There are many
steps to this process, including the completion of various forms, data extracts, and
configurations over the Summer ‘24 term. Certifications were also completed and online
training for staff has begun. This migration will continue into the Spring ’25 semester and
the switch to this new platform is planned for Summer ‘25.

JUVENILE RARE BOOKS

Over 600 juvenile rare books previously held at Urbana were added to the library’s catalog
and rare books collection. This required creating new records for each title. These records
are now discoverable in local, OhioLINK and WorldCat catalogs.

SUPPOR T I N G  EVERY  ST UD E N T
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https://forms.office.com/r/f9gxix8y4A
https://fuse.franklin.edu/


F A S T  F A C T S

B a s e d  o n  t he  na t i o na l  a v e r a g e ,  a s  o f
S um m e r  2024 ,  s t ude nt s  ha v e  s a v e d
o v e r  a n  e s t i m a t e d  $5 . 3  m i l l i o n  o n
t e x t bo o k s  s i nc e  t he  l i b r a r y  a nd  OE R
t e x t bo o k  pr o g r a m  be g a n  i n  F a l l  2018 .

$5M+ 67k+

53k+ 137k+

As  o f  Sum m e r  2024 ,  67 , 427
t e x t bo o k  pur c ha s e s  we r e
r e p l a c e d  by  l i b r a r y  o r  OE R
t e x t bo o k s  s i nc e  t he  pr o gr a m
be ga n  i n  2018 .

D ur i ng  t he  S um m e r  2024
s e m e s t e r ,  t he r e  w e r e  53 ,  903
v i s i t s  t o  t he  L e a r n i ng
C o m m o ns  w e bs i t e .

L i br a r y  us e r s  a c c e s s e d  o v e r
137 , 222  un i que  i t e m s  v i a  o n l i ne
P D F s  o r  w e b  ba s e d  r e s o ur c e s  i n
S um m e r  2024 .



T E ST ING CE NT E R

T e s t i ng  s uppor t ed  a  t o t a l  o f  3 , 214  F r a nk l i n
t e s t er s  i n  SU24 .

Appr ox i ma t e l y  $3 , 170  i n  e a r ne d  r evenue  for
SU24 .

A  t o t a l  o f  2 , 785  P r oc t or U  exa ms  we r e
c ompl e t e d  i n  SU24 .

“ [ TUTO R]  IS  A  P E RFE CT  F IT  IN  TH E  W RIT ING
DE P A RTME NT.  H E  CH A L L E NG E S  Y O U  A ND A T
TH E  SA ME  T IME  MA KE S  Y O U B E L IE VE  IN
Y O U RSE L F . ”
-ST U D E NT  SU R V E Y  F E E D B ACK

T U T OR ING

For  SU24 ,  the  Learn ing  Commons
conducted  534  tu tor ing
appo intments .  

There  were  487  occup ied  tu tor
hours  in  SU24 .  

31  Tutor . com sess ions .
 

762  papers  were  rev iewed by  the
Onl ine  Wr i t ing  Rev iew in  SU24 .

 

L IB R AR Y

61  R esea r c h  Coa c h ing  a ppo int ment s  wer e
he ld  bet ween  l ib r a r ia ns  a nd  s t udent s  in
SU24 .

10  R esea r c h  Pr o jec t s  c omple t ed  for  new
or  r ev i sed  c our ses  a nd  pr ogr a ms.

95%  of  In t er l ibr a r y  Loa n  r equest s
submi t t ed  in  SU24  wer e  suc c ess fu l l y
f i l l ed .  

A D D I T I O N A L  H I G H L I G H T S



94% of students who participated in a Learning Commons workshop
would recommend the workshop to other Franklin students.

91% of students who participated in tutoring and completed a survey
stated their tutoring experience was positive.

94% of students who participated in tutoring and completed a survey
would recommend tutoring to other Franklin students.

91% of students who participated in the workshop and completed a
survey said they felt more confident and better prepared after attending a
workshop.

90% of students who used Tutor.com and completed a survey said the
service helped them feel more confident about their school work.

T U T O R I N G  &
W O R K S H O P  S U C C E S S

“MY TUTOR WAS INCREDIBLY FRIENDLY AND PATIENT. HE TOOK HIS TIME
ADDRESSING MY CONCERNS ABOUT MY PAPER. HE HELPED ME FIND
CLARITY AND POINTED OUT WHERE I LACKED SOME DETAILS AND
ORGANIZATION. AFTER MEETING WITH HIM, I FEEL MUCH BETTER ABOUT
MY PAPER AND WILL REQUEST HIM FOR HELP WITH MY FINAL PAPER.
- ACADEMIC SERVICES STUDENT SURVEY FEEDBACK



ACCOLADES

PR AI SE  FOR  L I BR AR Y  SE R VI C E S

" E XCE LL E NT  RE SOURCE ,  I  H IGHLY  RE COMME ND THAT  E VE RY  STUDE NT  USE  TH IS
SUPPORT  SE RV ICE . "

" I  TR IE D  F OR  TWO DA YS  TRY ING TO  F IGURE  OUT  WHA T  I  WAS  HA V ING MY  I SSUE
WITH ,  A ND IN  10  MINUTE S ,  CHR IS  HAD  I T  BROKE N DOWN A ND E XPLA INE D  F ROM
F RONT  TO  BA CK ,  A L L  IN  A  WA Y  THAT  MADE  SE NSE  TO  ME .  I  WAS  A BLE  TO  GE T
BA CK  INTO I T  L A TE R  THA T  E VE NING AND HA D NO PROBLE MS  A T  A LL . "

“ I  F E E L  MORE  COMF ORTA BLE  NA V IGA T ING THE  L IBRA RY .  KR IST I  WA S  VE RY
THOROUGH.  THA NK  YOU SO  VE RY  MUCH. ”

“ A S  A LWA YS ,  MY  ME E T ING WITH  A  L IBRA R IA N  Y IE LDE D  A  POS IT IVE  OUTCOME .  I
RE CE IVE D  INF ORMA T ION BE YOND WHA T  I  RE QUE STE D ,  SOME  OF  WHICH  WAS  A
BE NE F IT  I  WA S  E NT ITLE D  TO  A S  A  F RANKL IN  STUDE NT  BUT  NE VE R  KNE W.  I
A PPRE C IA TE  A L L  THE  HE LP  I  RE CE IVE D  THROUGH THE  ME E T ING AND THE  F OLLOW-
UP  E MA IL  DE TA IL ING  E VE RYTHING WE  D ISCUSSE D . ”

AT OUR BEST FOR FRANKLIN

PR AI SE  FOR  AC AD E MI C  SUPPOR T

" I  S O  A P P RE C I A T E  T H I S  S E RV I C E .  [ T UT O R]  H E L P E D  M E  T O  UN D E RS T A N D  T H E
M A T E R I A L  S O  T H A T  I  W E N T  F RO M  A  55%  T O  A  90%  O N  T H E  RE T A K E  O F  A  T E S T .  I
A M  I N D E E D  T RUL Y  GRA T E F UL . "

" I  W A S  VE RY  W O RRI E D  A B O UT  H A V I N G C H A L L E N GE S  S O  E A RL Y  I N T O  T H E  C L A S S .
[ T UT O R]  H E L P E D  M E  W I T H  S I M P L E  T R I C K S  T H A T  L E D  M E  T O  B E  A B L E  T O
C O M P L E T E  T H E  W O RK .  H E  W A S  A L S O  VE RY  F R I E N D L Y ,  P E RS O N A B L E ,  B UT  M O S T
I M P O RT A N T L Y ,  E N C O URA GI N G.  I  F E L T  S O  M UC H  C O N F I D E N C E  D UR I N G A N D  N O W
A F T E R  O UR  S E S S I O N .  T H A N K  Y O U [ T UT O R] .  I  L O O K  F O RW A RD  T O  Y O UR
A S S I S T A N C E  I N  T H E  F UT URE ,  W H E N  N E E D E D . ”

" I  T H O UGH T  T H I S  W A S  A  H E L P F UL  A N D  C O M M UN I C A T I VE / E A S Y  W A Y  T O  GE T  T I P S
A N D  H E L P  F O R  T E S T S ! "  ( T UT O R . C O M )


