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Externa l  Tes t ing  Contrac ts
Revenue  Generat ing

B R E A K D O W N  O F
S E R V I C E S



The Franklin University Learning Commons worked on several projects during the Summer
2025 term to improve the student experience, expand services, and support academic
programs including:

LIBRARY SYSTEMS UPDATES

The Franklin University Library successfully migrated to our new discovery search platform
QuickSearch! 

While some behind the scenes cleanup continues, the new system is fully functional for the
entire Franklin community as of the Fall 2025 term. We are excited to bring this improved
user experience to all users. A short tutorial demonstrating this new system can be viewed
here.

Additionally, almost all library resources now use single sign-on (SSO) for access. This has
greatly reduced failed logins for all users.

DATABASE UPDATES

Several databases also implemented updates over the summer. 

All EBSCO databases have a new look and feel.

Mergent Market Atlas (formerly Mergent) also updated its interface.

CCH Accounting Research Manager merged into one database, CCH Answers Connect.

SUPPOR T I N G  EVERY  ST UD E N T
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https://guides.franklin.edu/library_search/system_update
https://video.franklin.edu/Franklin/library/interactive%20video/QuickSearch%202025/QuickSearch%202025_player.html


F A S T  F A C T S

B a s e d  o n  t he  na t i o na l  a v e r a g e ,  a s  o f
S um m e r  2025  s t ude nt s  ha v e
c o nt i nue d  t o  s a v e  o v e r  a n  e s t i m a t e d
$7  m i l l i o n  o n  t e x t bo o k s  s i nc e  t he
l i br a r y  a nd  OE R  t e x t bo o k  pr o g r a m
be g a n  i n  F a l l  2018 .

$7M+ 87k+

105k+ 123k+

As  o f  Sum m e r  2025 ,  87 , 670
t e x t bo o k  pur c ha s e s  we r e
r e p l a c e d  by  l i b r a r y  o r  OE R
t e x t bo o k s  s i nc e  t he  pr o gr a m
be ga n  i n  2018 .

T he r e  w e r e  105 , 833  v i s i t s  t o
t he  l i b r a r y ’ s  r e s e a r c h  g u i de s
o v e r  t he  S um m e r  2025  t e r m .

L i br a r y  us e r s  a c c e s s e d  123 , 241
un i que  i t e m s  v i a  o n l i ne  P D F s  o r
w e b  ba s e d  r e s o ur c e s  i n  S um m e r
2025 .



T E ST ING CE NT E R

In  SU25 ,  the  Center  suppor ted  302  un ique
tes ter s  in -per son .

Appr ox imate ly  $5 , 759  in  ear ned  r evenue
for  SU25 .

Ther e  wer e  4 , 779  to ta l  Honor lock  exam
sess ions  comple ted  by  1 , 622  ac t i ve  exam
taker s  dur ing  SU25 .  

“ I  RE A L L Y  E NJ O Y  G E TT ING  H E L P  A ND
A SSISTA NCE  O N TH ING S  W H E N I  NE E D IT ,
W ITH O UT  H A VING  TO  MA KE  A N
A P P O INTME NT.  E SP E CIA L L Y  W ITH  MY  B U SY
SCH E DUL E .  I  H A VE  U SE D TUTO R. CO M MA NY
TIME S  NO W  A ND H A VE  H A D NO TH ING  B U T
P O SIT IVE  RE SUL TS . ”  (TUTO R. CO M)
-ACAD E MIC  SE R V ICE S  ST U D E NT  SU R V E Y
F E E D B ACK

T U T OR ING

For  SU25 ,  the  Learn ing  Commons
conducted  357  tu tor ing
appo intments .  

68  Tutor . com sess ions  in  SU25 .
 

520  papers  were  rev iewed by  the
Onl ine  Wr i t ing  Rev iew in  SU25 .

 

L IB R AR Y

52  R esea r c h  Coa c h ing  a ppo int ment s  wer e
he ld  bet ween  l ib r a r ia ns  a nd  s t udent s  in
SU25 .  

Appr ox ima t e ly  70%  of  s t udent s  u t i l i z ing
R esea r c h  Coa c h ing  in  SU25  wer e  enr o l led
in  a  doc t or a l  pr ogr a m.

99%  of  In t er l ibr a r y  Loa n  r equest s
submi t t ed  in  SU25  wer e  suc c ess fu l l y
f i l l ed .  

A D D I T I O N A L  H I G H L I G H T S



86% of students who participated in a Learning Commons workshop
would recommend the workshop to other Franklin students.

96% of students who participated in tutoring and completed a survey
stated their tutoring experience was positive.

96% of students who participated in tutoring and completed a survey
would recommend tutoring to other Franklin students.

90% of students who used Tutor.com and completed a survey said the
service helped them feel more confident about their school work.

93% of students who used Tutor.com and completed a survey would
recommend tutoring to other Franklin students.
 

T U T O R I N G  &
W O R K S H O P  S U C C E S S

“KEITH AND BEN ARE AMAZING. BEN'S SCHEDULE FITS MINE BETTER AT THIS
TIME. OTHERWISE EXCELLENT FROM BOTH GENTLEMEN. I HAVE LEARNED
MORE FROM THE TUTORS THAN FROM THE ACTUAL PROFESSORS. YOU
SHOULD HAVE THEM TEACH.”
- ACADEMIC SERVICES STUDENT SURVEY FEEDBACK



ACCOLADES

P R A I SE  FO R  L I BR A R Y  SE R V I C E S

" T H E  L I B RA R I A N  H E L P E D  T RE M E N D O US L Y .  H E  B U I L T  O F F  O F  T H E  L E A RN I N G V I D E O
A N D  H E L P E D  M E  UN D E RS T A N D  H O W  T O  US E  T H E  RE S UL T S  F RO M  M Y  RE F E RE N C E
S E A RC H E S .  W H I L E  I  S T I L L  N E E D  H E L P  UN D E RS T A N D I N G H O W  T O  S Y N T H E S I ZE  M Y
N E W  D A T A  S E T ,  I  A T  L E A S T  H A VE  A  V I A B L E  D A T A  S E T ! "

" E R I N  W A S  VE RY  K N O W L E D GE A B L E  A N D  VE RY  T H O RO UGH  I N  H E R  A D V I S I N G"

“ M A RC  W A S  VE RY  H E L P F UL  A N D  I  L E A RN E D  A B O UT  A  N E W  D A T A B A S E  W H I C H  I N
O UR S A M P L E  S E A RC H  M A Y  H A VE  A  L O T  O F  GO O D  RE S O URC E S . ”

“ E X C E L L E N T  O VE RV I E W  F O R  A  N E W  A D J UN C T  F A C UL T Y ! ”

AT OUR BEST FOR FRANKLIN

PR AI SE  FOR  AC AD E MI C  SUPPOR T

" B E N  I S  F A B UL O US .  H E  B RE A K S  D O W N  T H E  B O O K  A N D  W H A T  T H E  I N S T RUC T O R
H A S  J US T  RE A D  F RO M  T H E  B O O K .  H E  D O E S  N O T  J US T  RE P E A T  M A T E R I A L .  H E
T E A C H E S  I T  F O R  A P P L I C A T I O N  A N D  H E L P S  M E  S O L VE  T H E  F O RM UL A S  T O
UN D E RS T A N D  T H E  M A T E R I A L  F O R  M Y S E L F .  A  B O O K  T H A T  RE A D S  A L O UD  I S
C O M P L E T E L Y  D I F F E RE N T  F RO M  A P P L I E D  C O N C E P T S  O N E  P I E C E  A T  A  T I M E .  B E N
S H O UL D  B E  I N  A  C L A S S RO O M  S E T T I N G .  I ' VE  L E A RN E D  S O  M UC H  F RO M  H I M . "

" B R I A N  W A S  A B L E  T O  L E T  M E  GUI D E  M Y  T UT O RI N G S E S S I O N  A N D  G I VE  M E  GRE A T
E X A M P L E S .  I  O N L Y  H A D  A  F E W  N O T E D  Q UE S T I O N S ,  A N D  B R I A N  M A D E  S URE  T H A T  I
UN D E RS T O O D  T H E  W H O L E  C O N C E P T ,  A S  W E L L  A S  T A K I N G I T  A  S T E P  F URT H E R
W I T H  T O P I C S  H E  K N E W  W O UL D  B UI L D  O N  T H A T  S K I L L .  O VE RA L L ,  I  W A S  A B L E  T O
S E E  E X A M P L E S ,  P RA C T I C E  M Y  S K I L L S ,  A N D  H A VE  K E Y  D E F I N I T I O N S  E X P L A I N E D
C L E A RL Y  B Y  B R I A N .  I  W O UL D  B O O K  A  S E S S I O N  W I T H  H I M  A GA I N  A N D  C O M E  W I T H
M O RE  Q UE S T I O N S .  T H A N K  Y O U,  B R I A N ! ”

" M Y  T UT O R  W A S  P RO F E S S I O N A L  A N D  P O S I T I VE  T H RO UGH O UT  O UR  S E S S I O N .   I  A M
H A P P Y  T O  H A VE  S T E P P E D  O UT  O F  M Y  C O M F O RT  ZO N E  T O  A S K  F O R  P RO F E S S I O N A L
A N A L Y S I S . "


